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The Canadian Federation of the Blind is a non-profit,
grassroots organization created by and for Blind
Canadians. Its mandate is to improve the lives of blind
people across the country through:

blind people mentoring blind people;

public education about the abilities of blind people;

advocacy to create better opportunities and training for blind Canadians.

The long white cane is a symbol of empowerment and a tool for independence.

With proper training, opportunity and a positive attitude, blindness is nothing more
than a characteristic. Blind people can do almost everything sighted people can do;
sometimes they just use alternative techniques to get the job done.

We are educated. We have skills. We are independent. We are parents. We are
teachers. We have wisdom. We represent the same range of human diversity,
strengths and weaknesses as any other sector of the population.

The CFB would like to realize a positive future for all people who are blind. A future
where blind people can find employment; a future where blind people are valued for
their contributions; a future where blind people are treated like anyone else.

This future involves you. No matter who you are, blind or sighted, you can work with
us to realize this dream.

Together, we can create change in our social landscape, for the real barriers blind
people face are erected by ignorance and misunderstanding. Help us achieve what
we all want: to be treated with dignity and respect. Join us today and be a part of the
solution.
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Our Philosophy

We are not an organization speaking on behalf of blind people; rather we are

an organization of blind people speaking for ourselves.

We believe it is respectable to be blind.

We believe that with proper training and opportunity, blind people can

compete on terms of equality with their sighted peers.

We believe the real problem of blindness is not the lack of eyesight. The real

problem is the lack of positive information about blindness and the

achievements of blind people.



The is a not-for-profit, entirely volunteer, grass
roots organization, incorporated on June 2nd, 1999.

The Blind Canadian offers a positive philosophy of blindness; serves as a vehicle for
advocacy and civil rights; addresses social concerns affecting the blind; discusses issues
relating to employment, education, legislation and rehabilitation; and provides news of
products and technology used by blind people.

We publish two issues annually of “The Blind Canadian” targeted at educating members of
the general public about blindness and issues blind Canadians face. It is the leading
publication of the CFB; it covers the events and activities of the CFB and addresses the
issues and concerns of blind Canadians. Look for the magazine at in print,
Braille, or audio downloadable form, or request a physical copy.

Thanks to an agreement with Public Sector Publications, businesses are offered the
opportunity to advertise in the print edition; the print magazine is widely distributed.
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My election to the presidency of the Canadian Federation of
the Blind (CFB) last May has allowed me the privilege of
working with some of the finest individuals and clearest
minds dealing with blindness anywhere in the world. In fact,
CFB has drawn to it individuals from many cultures who have
had many experiences with what is sometimes called “the
blindness system”. We’ve gained from blind people who’ve
lived in North and South America, Europe, and Africa.

Linking us all together is our close connection with the
National Federation of the Blind (NFB), the world’s largest
organization of the blind, which has most clearly articulated a
positive philosophy of blindness. CFB is in a unique position
to pull together the distinctive histories of our members,
combine those experiences with a powerful “can do”
philosophy, and bring those skills to bear, in order to articulate positive options for the
“broken” Canadian blindness service delivery system. By “service delivery system” or
“blindness system” I mean (for the purposes of this discussion) counselling for the
newly blind, rehabilitation, job training and placement, and library services.

Yes, the Canadian blindness service delivery system is broken, and broken badly.
Convincing decision makers of the urgent need to rethink it is our most daunting
challenge.

Because we in CFB are all volunteers with families, jobs, and otherwise busy lives, we
have necessarily had to focus our energies on a few major areas.

In this issue you will read about our ongoing efforts to get the British Columbia
government to accept responsibility for providing intensive blindness skills training or
rehabilitation to those who need and request it. No such service currently exists
anywhere in Canada. CFB is determined that rehabilitation be recognized as a right
and that blind people have choice in the kind of rehabilitation they receive and in who
provides the service.

In this issue you will read of the success of one of our members in achieving
appropriate accommodation as a runner in a community race. As well, you will read of
our ongoing efforts to achieve accessible bus transit for the blind. In future issues you
will hear of other human rights cases we continue to champion.

The right to publicly funded, publicly accountable, and accessible library services is
taken for granted by most citizens. Now emerging technology holds the promise of
public libraries where blind and otherwise print-disabled people will be welcomed as
fully participating patrons. CFB continues to work cooperatively with imaginative and

President’s Message
By Mary Ellen Gabias

Mary Ellen Gabias
President, CFB
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service minded people within the public library system. In this issue of the Blind
Canadian we report on an innovative service model currently under development.

We continue to hear from blind people, their friends and relatives, and members of the
sighted public about urgent unmet needs. Sometimes we can help by providing
information. At other times, one of our members can offer just the right encouragement.

CFB is a growing network of blind individuals committed to joining together so that we
build on one another’s strengths. We continue to seek like minded blind people from
throughout Canada who will share the work, and the joy, that comes from being part of
the Canadian Federation of the Blind.

Finally, we thank all of our members and friends, blind and sighted, who have shared
their time, talents, and financial gifts with us. I invite all of you to go to . We
appreciate you. Most of all, we appreciate your willingness to learn and your openness
to a new understanding of what blindness really means and the talents blind people
have to offer to Canada.

www.cfb.ca

It’s Been Two Years Since Rally
By Doris Belusic

“Hey, hey! We’re in a bind!
The BC Government ignores the
blind!”

“We want change! We want choice!
Now’s the time to heed our voice!”

“Immersion training is the way!
For all blind citizens, let’s start
today!”

It has been two years, since
February 15, 2011, when blind
British Columbians held the historic
‘Rally for Change and Choice’ on the
steps of the BC Legislature, to tell government and the public that there is a severe
lack of and a need for publicly funded and accountable, quality, intensive blindness
skills training for blind people who want it.

Although the Canadian Federation of the Blind (CFB), a grassroots, volunteer
organization of blind people and the initiator of the rally, has written countless letters to
government, presented submissions to the annual BC Budget Consultation Committee,
talked with MLAs, and presented the issue at the BC Legislative Assembly, nothing to
date has changed.

Graeme McCreath and Elizabeth Lalonde at the steps
of the Legislature in Victoria, BC.
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The status quo has not been working for years. The charity agency model, known as
CNIB, is not benefiting the working age blind and newly blind adults in any useful way.
Nor should they, it’s a government responsibility. The working age blind and newly blind
adults have nowhere to learn these essential, life-changing blindness skills in Canada,
in an immersive, effective way.

The ability to travel past the front door of one’s home or further than one’s street can
be a daunting challenge to some blind people. And, reading or writing, if one has not
had opportunity to learn Braille or the chance to learn adaptive computer technology,
can render some people almost illiterate. Once you become blind, there are many
things to learn to do in alternative ways.

Many necessary life and employment skills are learned through intensive blindness
skills training, including the equally important components of self advocacy, self
reliance, self confidence, self respect, problem-solving techniques and learning a
positive attitude about blindness. This allows a blind person to be independent,
productive, employable and provide the chance to attain one’s full potential in life and
not settle for diminished dreams. It would help pave the path away from dependence,
isolation and poverty that some blind people face.

Blind people want to learn the skills of blindness, and of course, these skills take time
to learn. Confidence, too, in one’s newly learned abilities also takes time to develop.
None of this can be adequately accomplished without time. The status quo creates
barriers to proper skills training and prevents or severely limits the chance to attain all
the skills so essential for a blind person’s success. The status quo does not support or
empower one to move forward in life.

This is where government needs to step up to its public obligation, to provide funding
for quality, publicly funded and accountable intensive blindness skills training for those
who want it. It is a government responsibility to make sure that basic rights of all
citizens are met. For the blind, all it would take is proper training and opportunity.

There are many very capable and talented blind people, contrary to prevalent
misconceptions in society. Everyone has his or her own personal potential and those
who want this type of training to improve their lives should not be stifled in receiving it.

Since Canada, presently, has no such equal quality, intensive training, we recommend
the government fund attendance at the 9-month intensive training programs that are
available at three world-renowned training centres in the United States (see below for
details). Nine months at an immersion-style blindness skills training centre gives the
time a person needs to fully acquire the skills of blindness, to learn them well, so they
can go into the world with honed skills and confidence.

Two years ago, blind people at the ‘Rally for Change and Choice’ said they’ve had
enough of being relegated to second-class citizenship and had enough of being dealt
with as charity cases. The blind are tired of waiting for a change in government policy
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on funding, so that blind people’s lives can move forward. The need for quality,
intensive blindness skills training is now. There are blind people waiting to go.

And, financially, it makes sense. The unemployment rate of the working age blind is
somewhere between 70-80 percent. But, it is a fact that students who graduate from
these 9-month intensive programs, have an 80 percent employment rate. Sounds like
our tax dollars would be well spent!

Intensive blindness skills training centres:

For more information, please visit to read:
The Blind Canadian magazine, Volume 5, articles:
-The Sorry State of Blindness Training in Canada
-My Journey at the Louisiana Center for the Blind

“2, 4, 6, 8! We will no longer wait!
3, 5, 7, 9! Intensive skills training for the blind!”

www.cfb.ca

BLIND, Incorporated

info@blindinc.org
http://www.blindinc.org/

Colorado Center for the Blind

jdeden@cocenter.org
http://www.cocenter.org/

Louisiana Center for the Blind

pallen@lcb-ruston.com
http://www.lcb-ruston.com/

(Blindness: Learning in New Dimensions, Incorporated)
Shawn Mayo, Director
100 East 22nd Street South
Minneapolis, Minnesota 55404
Phone: 612-872-0100
Toll-Free: 800-597-9558
Fax: 612-872-9358
E-mail:
Web site:

Julie Deden, Director
2233 West Shepperd Avenue
Littleton, Colorado 80120
Phone: 303-778-1130
Toll-Free: 800-401-4632
Fax: 303-778-1598
E-mail:
Web site:

Pam Allen, Director
101 South Trenton Street
Ruston, Louisiana 71270
Phone: 318-251-2891
Toll-Free: 800-234-4166
E-mail:
Web site:
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-My Experiences Training at the Colorado Center for the Blind
-The Official CFB Position Statement on the Rehabilitation of Blind Canadians
-‘The Politics of Blindness: From Charity to Parity’

Testimonial note sent by a Louisiana Center for the Blind student:
“Spending all day in the kitchen tomorrow, cooking a meal for 40 people. How many 18
year olds can say that? LCB has given me so much that most of my sighted
counterparts will never have, or won’t have for a while. I love being me (something I
would have never said this time last year). Thank you LCB.”

From Elizabeth Lalonde’s article, ‘My Journey at the Louisiana Center for the Blind’, on
graduation day from her 9-month training: “My journey here has been long and life-
changing….I am excited to be going home…I am the same person I was when I
started. Yet forever changed. I will go off soon to the library to receive my “freedom
bell.”

The Link Between Proper Blindness Skills Training and Opportunity
By Heidi Propp

From a speech given at the Canadian Federation of the Blind (CFB) Convention, ‘The
Journey’, 2012.

My own ambition is to attend the Colorado Center for the Blind (CCB). I have been
totally blind since birth. My dream is a career as a computer programmer.

I found a link between blindness skills training and opportunity. The more independent
a blind person is, the more opportunity he or she will have, both in careers and
personal life. Dependence builds misconceptions about blind people. If you live
independently, the ability to find employment, have a family, settle down and find
fulfilment is there. As the sighted world sees that you are independent, the picture of
blindness will start to change.

The journey toward independence goes before the destination you are striving for.
There will still be barriers and misconceptions that slow or stop you, unless you persist.
The intensive blindness skills training journey will teach you the skills and confidence
to overcome those barriers and change the way we think about what it means to be
blind. I want to go to the Colorado Center for the Blind, not just for myself, but
ultimately, to help the Federation work toward a better future for blind Canadians.

My life history:

Because of malformation of my optic nerves, I grew up totally blind.

I was taught very well academically, but ability in skills, such as cooking and home
economics, were not taught at all. I graduated from high school and university, hoping
the CNIB could train me to be independent, but that was not the case.
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In Victoria, staff members cover the whole of Vancouver Island, as part of their
caseload. The cooking instructor could only meet with a client once a month. Mobility
instruction was limited to once every two months. I applied for a CNIB pilot program in
Toronto that offered a one-week immersion program, but I did not meet their
demographic of newly blinded people, as I had a pre-existing condition.

There is nothing like the real-world, 9-month immersive training program, presently
only available in the United States at one of their three world-renown intensive training
centres. I am working to get funding to go to CCB in the U.S. I did get a partial
scholarship from CCB (which is usually reserved for international students from 3
world countries), but I still have a long way to go to get the funds I need. I am still
working on fundraising opportunities.

The Canadian Federation of the Blind (CFB) has assisted when I was working with
Triumph Vocational Services and later, WorkBC, as well as with writing letters to
government about the immediate need for public and accountable funding for intensive
blindness skills training for those who want it, but nothing has worked out so far.

I hope that MLAs, policy-makers and MPs will become more aware of the challenges
that blind Canadians face, and future generations will be spared the difficulties. I
encourage anyone interested in the training centres to go for it. It is possible to pick up
the skills bit by bit over the years, but if you get the intensive training, you could
already be well into your journey of independence and fulfilment, whatever your goals
are.

rd

The Freedom to Read
By Frederick Driver

From the Editor: Below is a letter written by a CFB supporting member to the
Freedom to Read Week Committee regarding Freedom to Read Week, held in
February.

, ,

Freedom to Read Week.

Thank you for your important campaign against censorship.

But if one is blind: whether one is not free to read because of censorship, or because
government has failed to ensure one s right to become literate in Braille, or to ensure
that information and books are accessible, the result is the same.

One is not free to read.

In fact the latter is one step worse. Someone who has been taught to read, but is not
allowed to read certain things, is better off than someone who has not been given the
opportunity to learn to read in the first place.

’
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Hoping that everyone s right to read in both senses, will be universally respected.

Thank you again for your work.

’ “ ,”

Blind Is Beautiful
By Elizabeth Lalonde

Editor’s Note:

In February 2012, Elizabeth Lalonde was chosen by the American Association of
People With Disabilities (AAPD) to model fashions by New York designer, Mark Ecko,
for the AAPD Leadership Gala in Washington, DC.

On March 21, Elizabeth was one of a group of six other people in North America to be
featured in a film shown at this event. The film showcased Mark Ecko Designs and
personal stories of the six community leaders.

AAPD asked applicants to submit essays about their work as activists and leaders,
along with a photo and a description of their personal sense of style. Following is the
essay Elizabeth submitted for her application.

Blind is Beautiful

Once at a dance bar, a guy said I was too beautiful to be blind. He thought this was a
good pick-up line, but it didn't work on me. My blindness is a part of who I am. It
challenges me, shapes my experiences and adds texture and fullness to my life.

I was born blind with a condition called Retinitis Pigmentosa and was fortunate to have
encouraging and supportive parents. I attended public school and went on to earn a BA
in journalism and anthropology from the University of Victoria and worked for several
years as a communications coordinator. I am now a single mother of two boys age four
and seven.

For the last 10 years, I was president of the Canadian Federation of the Blind (CFB), a
nonprofit organization that promotes the empowerment and equality of blind people.
Through advocacy, positive public education about blindness and mentoring, I work to
empower other blind people to live up to their potential.

In 2010, I received a scholarship to attend the Louisiana Center for the Blind in Ruston,
Louisiana. I trained for nine months in this intensive blindness immersion program. This
centre is world-renowned for its positive approach to blindness; its problem-solving, or
structured discovery teaching method; and its promotion of complete independence for
blind people. I am now working to bring this positive model of blindness rehabilitation to
Canada.
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I teach a course called “Right on the Dot,” a class that
introduces the public to the basics of Braille as a relevant and
thriving form of literacy. Because I have some residual vision, I
did not learn Braille as a child. The prevailing belief was that if
a child had some vision, it was better to learn to read large
print. Unfortunately, large print was too difficult to read, so I
used talking books and readers to complete my education. I
am committed to making sure that all blind children and adults,
no matter how much residual vision they have, get the
opportunity to learn Braille.

I also strive to teach blind people and the public that the long
white cane is a symbol of freedom, independence and pride,
and that it is respectable to be blind.

My personal and professional passion is to make the
characteristic of blindness a part of everyday life: one aspect
of the eclectic, dynamic, ever-changing human condition. So,
as I dance with my long white cane, revel at the Braille dots
under my fingers, and move through this world of sounds and shapes, sweetness and
song, I am in awe of what blind people can become.

Sighted friends often say they think I have an uncanny ability to put an outfit together. I
love to have fun with clothes, to go shopping, to keep up with the latest fashion trends.
The clink of silver bracelets on my arm; the jangle of my stainless steel earrings; the
click, click of my high-heeled leather boots; the softness of my silk scarf; the roughness
of my tweed jacket; the citrus scent of my perfume all combine to make me feel good
inside and look good on the outside.

The long white cane, an essential tool of independence, is part of my style. I carry it
proudly, and hope my confidence, sense of fashion and positive spirit convey the
message that it is truly OK to be blind.

Elizabeth Lalonde at the
Mark Ecko photo shoot in
New York, February 2012.
Photo Credit: Matt Kohn.

Memories of Dallas NFB Convention 2012
By Doris Belusic

Howdy! How y’all doin’? Y’all have a good day now!

I am in awe this time, as I have been at my previous National Federation of the Blind
(NFB) national conventions, at the warmth and hospitality of our American neighbours
to the south. Convention attendees, Hilton Anatole Hotel staff, taxi drivers and the
general public alike, had a certain relaxed friendliness about them. It did my heart good
and I brought home to British Columbia, Canada, very content memories.

Four of us travelled together to the NFB convention, held this past July in Dallas,
Texas. When we arrived, convention activities were already under way. Everywhere,
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white canes were tapping and people were chatting. Occasionally, the click, click of
guide dog paws could be heard amidst the ruckus. Voices came from all directions.
People were having fun, feeling proud and not worrying about getting disoriented in the
vastness of the Hilton Anatole Hotel. For a week, this posh hotel was alive, with
blindness as the norm. The convention was fun, empowering, inspiring and very
informative.

As usual, there were at least a couple thousand attendees. They spanned the whole
spectrum of humanity and from around the world, including blind lawyers, blind
professors and teachers, blind students, blind parents, blind children, blind
entrepreneurs and business persons, blind writers and musicians – people from all
walks of life – first-timers and repeat-goers, each a mentor and a mentee.

Seminars and division meetings were held on a large variety of topics – occupations,
technology and other interests, ranging from chapter building, blind parenting, Blio
accessible reader, to blind entrepreneurs, writers, lawyers, travellers, NFB intensive
rehabilitation training centres, blind ham radio operators, and so much more. The
general session, with many interesting, informative and inspirational speeches, lasted
3 days. The Exhibit Hall, chock-full of technology to learn about and try, and the NFB
Independence Market, were so interesting and beneficial. There were so many things
to attend that some found it hard to fit in all that they wanted to do. I was surprised at
the size of the agenda booklet, especially the one in Braille.

One evening, we attended the Louisiana Center for the Blind’s annual play, which is
performed by the centre’s students. It was fantastic. The play, written by a blind teacher
from the centre, was about the life of America’s first blind medical doctor, Dr. Jacob
Bolotin, and the discrimination he faced because of his blindness.

We attended the barbeque, held in the hotel park, enjoyed good food, free beer and
live music by a blind performer. It was here I learned about a certain kind of bug found
in the U.S. south, called cicadas. They are in the trees and when the weather gets hot
(it usually was in the 90’s F) they make the most eerie, Alfred Hitchcock-type of sound.
At first, we could not figure out what the strange noise was.

The banquet, always the highlight of any convention, was great. We enjoyed a sit-down
3 course meal, including a superb chocolate cake for dessert. We were entertained by
a blind opera singer, then Dr. Marc Maurer, President of the NFB, gave his wonderful
banquet address. Many scholarships were awarded to the winning blind students,
some as much as $10,000 each.

Looking at the convention registration printout, there were 18 Canadians registered,
but on top of that there were family members who were not recorded. CFB had some
first-time attendees and judging by the volume of voices, when Dr. Maurer asked the
crowd who of them were first-timers, it seemed that many were. CFB is truly thrilled to
be able to expose new Canadians to the value of attending an NFB national
convention. This is one of CFB’s mandates.
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The hotel was buzzing during this week, including in its restaurants, where we enjoyed
some good food and company.

This is my fourth NFB national convention, and my husband’s fifth. My last time was in
1999. It was so much fun to once again attend it. As before, I gained so much to take
back into my daily life and am recharged with the knowledge of how capable blind
people are, and I am also reminded of how important the work of the NFB and CFB is,
for bringing about positive change for the blind.

It’s also not often that we can stay in a high-end hotel, like the Hilton Anatole, which
usually costs close to $300 a night, for convention rates of around $68.

The next 4 annual national NFB conventions will all be held in Orlando, Florida. Next
year, the dates will be July 1 – 6. Maybe you will consider attending or re-attending one
or all of them! See for information.www.nfb.org

My First National Federation of the Blind (NFB) Convention
By Jen Goulden

From the Editor:

National Federation of the Blind (NFB) conventions, in the United States, are usually
such moving experiences, it’s always interesting to hear what first-time attendees have
to say about it.

When asked what her thoughts were about attending her first national NFB convention,
which was held in Orlando, Florida in 2011, this is what Jen Goulden, from Ottawa,
Ontario, had to say:

Convention was fantastic, though I arrived home exhausted and with a hideous cold!
But, it was definitely worth it!

It was such a novel and encouraging experience to live, even for a short time, in an
environment where blind people were the majority and where it was perfectly
acceptable not to be able to see. I have always been independent, but this was still a
unique experience.

I loved spending time with like-minded blind people and especially enjoyed getting to
know Elizabeth, Gail, Heidi and Mary Ellen.

I had a great time sitting at the Canadian table and another highlight was shopping.
That may sound frivolous, but you probably know what I mean. Being able to shop for
things that were designed for blind people was great, but it was more than that. Most of
the tables in the Independence Market had Braille labels and the people selling the
products treated me with respect. At Convention I felt like I belonged in a way I ve
never before experienced.

’
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The Next National Federation of the Blind (NFB) National Convention
July 1 – 6, 2013

The National Federation of the Blind (NFB) will hold its annual convention, which
gathers nearly three thousand blind people each year, in Orlando, Florida this year.
The convention will be held at the Rosen Centre Hotel; make reservations now by
calling (800) 204-7234. For more details on this exciting event, please visit
www.nfb.org

RDSP Magic – By Oriano Belusic

For all you young ones, this is too good of a deal to pass up. Look at it like your own
private pension fund. If you can scrounge up $1,500 a year ($125 a month), then you
can take full advantage.

If you are younger than 49 years of age, the Government of Canada has a deal for you
that you should seriously consider. It is the Registered Disability Savings Plan or
RDSP. This incredible deal is available to you annually for up to 20 years or until you
reach the age of 49, whichever comes first, providing you don’t exceed a lifetime
maximum contribution of $200,000 of your own money.

Summary details of this great deal are:

The Government of Canada will contribute to your RDSP up to $4,500 per year, when
you contribute $1,500 if your annual income is under $25,356 as of 2013. If your
annual income is between $25,356 - $43,561 the government will contribute a slightly
lower amount ranging from $4,500 down to $3,500 when you contribute $1,500. If your
income is between $43,561 - $87,123 you still receive a generous government
contribution of $3,500. And, should you be one of the lucky ones with an annual
income exceeding $87,123, the government will match your annual contribution up to
$1,000. As you can see, the contribution of the government depends on your income.

In order to qualify for this fantastic RDSP benefit, you must file taxes annually and you
must have a disability tax credit designation via the T2201 form, and be a Canadian
citizen.

The compounding interest in your RDSP plan works like magic. Consider the following
example scenarios:

Scenario #1:
John is 29 years old, qualifies for the disability tax credit and earns under $25,356 per
year. He decides to contribute $1,500 a year into an RDSP for the next 20 years or
until he is 49. Based on John’s contributions, the Government of Canada will deposit to
his RDSP an additional $3,500 (Canada Disability Savings Grant), plus $1,000
(Canada Disability Savings Bond) totaling $4,500 annually, for each of those 20 years
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that John contributes. By the time John is 49, he will have contributed a total of
$30,000 of his own money and the government will have contributed a total of $90,000.
Now, say the interest rate of the RDSP investment is 5.5 percent. By the time John is
60 and ready to start taking money out of his RDSP, thanks to compounding interest,
the value of his RDSP plan will be approximately $339,000.

Scenario #2:
Suzie is 10 years old. She has a disability tax credit designation and since she is under
the age of majority (19 years), her mom who is a single parent earning under $25,356
per year decides, with a little help from the grandparents and family, to contribute to an
RDSP for her. As in John’s case, she contributes $125 per month or $1,500 per year
into Suzie’s RDSP plan. Based on Suzie’s mom’s contributions, the Government of
Canada will deposit to her RDSP an additional $3,500 (Canada Disability Savings
Grant) plus $1,000 (Canada Disability Savings Bond) totaling $4,500 annually, for up to
20 years. By the time Suzie is 30, her mom will have contributed a total of $30,000 of
the family’s own money and the government will have contributed a total of $90,000.
Now, say the interest rate of the RDSP investment is 5.5 percent. By the time Suzie is
60 and ready to start taking money out of her RDSP, thanks to the magic of
compounding interest over the years, the value of Suzie’s RDSP plan will be
approximately $1,042,000.

For both of the above example scenarios, the calculations are based on no additional
personal contributions after the 20 year period, the point where government would no
longer contribute. But, both John and Suzie’s mom or Suzie herself could continue to
contribute even though there would be no further government contributions. If they did
continue to contribute any amount, their RDSP plans at the age of 60 would be worth
even more, thanks again to compounding interest.

There will be many variances to these scenarios, the numbers will change depending
on your personal situation. Most importantly though, is how early you begin contributing
to an RDSP, so that compounding interest has time to do its magic.

Now, I am not a financial advisor, so please confirm these numbers with the financial
expert that you use to open your RDSP plan at your favourite bank or financial outfit.
You may also want to inform yourself with more details by checking out the following
website: http://www.rdsp.com

CFB Celebrates White Cane Day – October 15

Letter to the editor, reprinted from the Victoria Times-Colonist, by Doris Belusic

Ask any blind person how they feel about their white cane, and the answer, ultimately,
is that it’s an extremely valuable tool.

The white cane is basic, but it’s essential to a blind person’s ability to move about and
to be independent.
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The cane is usually made of fiberglass, carbon fiber or metal. Held in one hand, it is
swung side to side, to give information about one’s route, including obstacles, curbs,
stairs and doorways. A white cane identifies a person as legally blind.

The white cane offers capability, independence, problem-solving, safety and
empowerment to blind people. It is a symbol of freedom and pride.

The Canadian Federation of the Blind, an all-volunteer, grassroots organization of blind
people, has chosen Oct. 15 to celebrate White Cane Day. CFB wishes to highlight the
importance of the white cane, as well as to point out two issues which negatively affect
blind people in Canada.

1. Really good white-cane travel training or, for that matter, really good blindness skills
training, is not available in Canada. There is no government, publicly funded and
accountable intensive blindness skills training for anyone who needs it.

A few lucky blind people have been able to privately fund attendance at one of three
world-renowned intensive training centres in the United States. In these nine-month
programs, blind people learn all necessary skills to live as productive and independent
citizens. Our government needs to step up to its responsibility, so that all blind people
have access to this type of really good intensive training.

2. The second issue is quiet electric cars, which cannot easily be heard by blind
pedestrians and are accidents waiting to happen.

Lion’s iPhone Project for the Blind

Recognizing the iPhone as a very powerful information access tool for
the blind, the District 19 Zone I-2 Lions, represented by 12 clubs
situated on Southern Vancouver Island, are excited to be sponsoring
a project that will see up to 12 blind individuals be equipped with their
very own unlocked iPhone 5, valued at $783 each.

In partnership with the Canadian Federation of the Blind (CFB), the iPhone project
goals are to: boost individuals’ employment prospects, enhance individuals’
independence, increase community participation, integration, and generally improve
one’s quality of life.

We encourage all interested blind individuals to apply in writing by submitting a brief
request letter, and email it to:

Lion/Lioness Committee
Email: djones@uvic.ca
Please make the subject text: “Lion’s iPhone Project,” and in the body of the message,
provide your street address, phone number and a statement about how the iPhone
would specifically benefit you in relation to the above project goals.
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The applicants will be prioritized by the Lion/Lioness Committee and wait-listed for the
devices, as new units become available. Individuals receiving the iPhones are
responsible for purchasing the apps they require and for their own on-going monthly
data and cell-phone plan expenses.

Members of the Canadian Federation of the Blind (CFB) will provide the iPhone
recipients with beginner’s device orientation, information on useful blindness-specific
iPhone apps, and on-going mentoring support via CFB’s TeamTalk audio server.

The iPhone recipients’ names and circumstances will be shared with the sponsoring
Lions Clubs to enable project outcome evaluation.

Did you know:
This mainstream device is being used by the blind to participate on social media, such
as Twitter and Facebook; to identify the colour of clothing; browse web pages; listen to
audio books and YouTube; send and receive email; identify products and objects;
convert printed text into spoken information; explore city maps; obtain real-time GPS
information while travelling; identify Canadian and US bank notes; confirm whether
household lights are on or off; do audio recordings of classroom notes or favourite
recipes; make and receive phone calls; not to mention Siri, which is available to
answer all kinds of inquiries; plus much, much more in specific disciplines and hobby
pursuits.

Learning Braille: It’s Like Playing My Ukulele
By Doris Belusic

My friend, Thelma, signed up for a beginner’s ukulele course,
which was offered at a local recreation centre in Victoria, B.C.
She told me about it and I must have sounded interested, so
she asked if I’d like to join her and learn too. “Yes!” Before I
knew it, I signed up, bought my ukulele, tuner and song books.
I didn’t buy the required music stand though, as I would not be
reading the song books in class like the other students. I would
do my studying at home, under my CCTV, a large-screen,
desk-top magnifier.

The class was weekly, on Thursdays, and we learned
progressively more each time. Every week, excitedly, I’d come
home from class and study under my CCTV, to try to put to memory song lyrics and
ukulele chords, so that when I came to class the next week, I could sing and strum with
everyone else. Jambalaya, Jamaican Farewell, Santa Catalina and Margaritaville,
among other songs, all came hard, then easy. Twisting my fingers to cleanly play chord
B flat came especially hard, then easy. In a short two months, we knew enough to have
fun playing quite a few songs. Now, we enjoy attending a weekly ‘uke’ group, as well as
sometimes going to recitals and ‘sing- ‘n’-strum-along’ sessions, held around the city.

Doris Belusic playing
ukulele.
Photo by: Thelma Fayle
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Without being able to read the song books, I need to install the songs into my memory,
portions at a time, and then, practice, practice, practice – ideally until, like our ukulele
teacher says, the songs just flow out naturally, through ‘feeling’ them, not ‘thinking’
them.

I have another friend, Ann, who lives in New Jersey. I call her my ‘Braille Fairy’. She
has been teaching me Braille, by correspondence over email. Once a week, on
Sundays, she sends me a new Braille lesson to learn, in an easy, manageable chunk.
With each weekly installment, I try to memorize the Braille dot patterns and then put
them to practice. I have learned the Braille alphabet and numerals, and am working on
the long list of contractions.

My Braille Fairy is blind too, and was a teacher until she retired. She has a wonderful
way of teaching. She is also motivating, which is good, as I can often have a lazy bone
in me. She has also offered me her old Braille notetaker PDA, so I can practice even
better. I truly appreciate my Braille Fairy’s efforts in moving me forward towards using
Braille.

One day, my Braille Fairy asked me how I feel about learning the Braille. I told her, “It’s
like playing my ukulele - you have to keep practicing to get good at it.” Of course, that’s
true of anything, practice is the secret to success, no matter what you pursue. Just as
the wise, old clich says, ‘practice makes perfect’, but, hey, we don’t need to go that
far!

é

My Experiences as a Blind Spanish Teacher and New Immigrant to
Canada

By Marcelina Stanton

From a speech given at the Canadian Federation of the Blind (CFB) Convention, ‘The
Journey’, 2012.

Editor’s Note:

Marcelina Stanton is an ESL teacher, originally from Chile. She has lived in Canada for
12 years and just recently became a Canadian citizen.

Since 2001, she has taught Spanish in numerous recreational and community centres
in the Greater Victoria area and in the Saanich Peninsula. As a singer and guitar
player, it is her great joy to incorporate music into her teaching, making the learning
experience easy and fun.

Marcelina, who has been blind from birth, says her blindness, rather than restricting
her ability to teach, has enhanced it, because she is always looking for ways to adapt
to new circumstances.
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“I don’t have to say that teaching is my joy and passion,
and seeing my students learn is my greatest reward.”

I am happy and privileged to be here. English is my
second language. I was born in Chile. I was born blind,
and went to a residential school for the blind from grades
one to six, then was integrated into the Chilean public
school system.

I was born to a poor family; this is not the Canadian poor
family that lives on income assistance, goes to the food
bank, and can get subsidized housing. I was born in a
family of young parents who had little education. We
lived in very poor neighbourhoods, in shacks, in slums.

I grew up in Santiago, the capital of Chile, a city of 7
million people - smoggy, sitting in a valley surrounded by
huge mountains, and beautiful sunrises in the mornings
coming from behind the Andes.

As soon as I learned to use a white cane, I was so excited - I could go anywhere. I was
free.

After the residential school for the blind, I completed the rest of my education with no
help, just Braille, which is the best. I did not have a computer or an aide to read what
was on the board. I had to teach my teachers how to teach me math and geometry. I
believe this made me more independent. Braille is liberating. All blind children need to
learn Braille.

I went to university and studied to be a teacher of English. I was a good student. I was
always the best in high school. College was more challenging. In college, I was
introduced to English full-time. It was hard to get textbooks in Braille or other
alternative formats. I had no computer technology. I barely survived.

After college, I worked as a teacher and taught English. I dealt with a lot of
discrimination because of my blindness. People questioned whether I could do the job,
which was particularly difficult in my early twenties.

In Chile, as a blind person, you could not just go to any school you wanted to and
apply to any course. Some courses are still closed to the visually impaired. You have to
pick what is available. But, I wanted to study English.

As soon as I started teaching, I fell in love with my students. Since then, I have been
doing everything I can to teach. If you ask me my greatest desire and expectation,
what I want to do for the rest of my life and beyond, it is teaching. I love to teach and
love my students, each one.

Marcelina Stanton with her
guide dog Nelson.
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In 2000, I immigrated to Canada. I could speak a bit of English, but could not
understand half of what people said. I became fluent in two to three months. I decided
to teach Spanish, applied for a part-time job as a Spanish teacher and got the job.
Then, I got another job in another place, and then another and another. I have been
teaching Spanish in Canada for 11 years now. I have taught hundreds of people. I am
currently teaching in Greater Victoria, in Sidney, the Saanich Peninsula, James Bay
and Fairfield. I am also teaching at a daily program for people who are nonverbal, who
have severe disabilities; this program uses music.

Unfortunately, I am not working and teaching as much as I would like. The Canadian
standards for teaching are different. I haven’t been able to go back to school to get a
teaching certificate; not because I am blind or due to being an immigrant, but because
of finances.

Not everything in the life of a blind person has to do with blindness; most things do not.
Blindness is not a big issue for me. People are happy with my work. I am good at what
I do. My students say that, so I am happy.

How do I do my work? Since I got access to adapted technology a couple of years ago,
(Braille and talking computers), I use email a lot. I send material to my students by
email, correct their homework online, or download it and send it back. This is how I get
around not being able to read what they write. I can write on the board, though I can’t
read what I print. Recently, I have been working with a projector with simple old MS
Word, using it as the whiteboard, and typing instead of writing.

Because I grew up with so little, I have learned to use the tools I have to get things
done, rather than expecting things to change. I could sit around forever, waiting for
things to change and they might never change, and I might never do anything. If I have
a marker and a whiteboard, that is what I use. If I have a blackboard and chalk, that is
what I use. If I have a projector and a TV, that is what I use. I use my guide dog, a
guitar - I would stand on my head if I could; whatever it takes, because I love what I do;
I love my students and I love life.

Mentoring: Small Efforts That Really Matter
By Oriano Belusic

From the editor:
Mentorship comes in many different forms. Everyone will have their own personal
stories. Ultimately, a mentor benefits another person, helping improve their potential for
success. Here is one person’s story about his experiences.

When we are young and growing through our teens, our future perceived potential is
wide open. Some of us are exposed to a successful musician, or a successful
professor, or a successful boat builder, and these small exposures likely factor big later
on in our lives.
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Through a very progressive and caring lady, Isabel Beveridge, in Victoria, B.C., who
happened to be fully blind herself, I was introduced to several individuals who were
also blind. Her intentions for these meetings were to introduce me, as a mentee, to
potential mentors. In this article, I am going to write about two individuals who turned
out to be my mentors and who I feel shaped, in a significant way, the last thirty-five
years of my life.

Michael (Mike) Brodsky and Erol Hembroff were very independent in their own ways.
Both were guide dog users, both led fulfilling lives with many personal
accomplishments, and both were true gentlemen. Even though both have passed
away, they are still very much my mentors.

I first met Mike when I was about 15 years old. No doubt Isabel arranged that he give
me a call, to set up a meeting to talk about guide dogs. He suggested that we meet at
a restaurant in downtown Victoria B.C., not too far from a bus stop.

At this time, I was primarily travelling back and forth from home to public school using
my white cane, and little else. Mike and I talked about guide dog stuff and after lunch,
he offered to let me try his guide dog, Mitchell, to experience how one travels with a
dog. I held onto the dog’s harness, while Mike held onto my right arm.

He must have sensed that I was really enjoying the experience of walking with the dog,
so he suggested that we walk a bit further and stop in at his favourite cheese shop, to
pick up some cheese. Before escorting me back to the bus, we made another stop at a
specialty tea shop to purchase, not tea, but freshly roasted coffee beans.

Not sure if I recognized, at that time, what this outing did for me, but it wasn’t long
before I was willing to travel on my own to many places.

A couple of years later, as soon as I was old enough, I did get my first guide dog,
Blazer. A week before I returned home with Blazer from Guide Dogs for the Blind in
California, Mike was invited to address a full assembly at my high school, to educate
the students about the do’s and don’ts regarding guide dogs.

He later showed me how to write my own cheques independently, with the use of an
Opticon attachment mounted onto a typewriter. I never actually got to partake in food
preparation with Mike, but I did get to enjoy meals that he prepared, so somewhere in
the back of my mind, I knew that a blind person could do a darn good job of cooking.

Yes, these were small things, and at the time, I did not see much importance to them,
but much later I recognized and strongly believe that he expanded my future potential
and contributed to my quality of life.

We remained friends for decades, shared tons of life stories, participated in cross-
country skiing, discussed politics, shared stock investing strategies, enjoyed
experimenting with adaptive technology for the blind, and enjoyed many good meals as
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friends. We also shared the same birth date.

At about the same age of 15 years old, Isabel also introduced me to Erol Hembroff, as I
showed interest in computer programming. Even now, when his name comes up in
conversation, my Mom remembers his first visit to our house, with his German
Shepherd guide dog, Fleet. They were practically running down the street, which had
no sidewalk, and right up to our door. We talked about computer programming, which
was his occupation and passion, and I pretended to understand a bit of what he was
explaining. He mentioned that he had sonic glasses that enabled him to see, which I
misunderstood, but was definitely interested in trying out.

Years later, I ended up at the University of Victoria (UVIC), taking computer science
and got my share of programming - not with computer cards as Erol used, but with a TI
Silent 700 terminal, acoustically coupled to a Spellex, which was custom-built by Dr.
Michael Beddoes, at the University of British Columbia (UBC).

I was asked by Erol to accompany him and travel from Victoria to UBC, in Vancouver,
which is a good bus and ferry ride away. We met downtown in Victoria and took two
city transit buses to the ferry. Again, on the Vancouver side, we ended up taking three
different city buses to get to UBC.

I learned that my friend, Erol, was not one to choose easier, more direct methods of
travel.

On the ferry, we went into the cafeteria, by slightly lifting the rope blocking entry and
slipping into the sitting area, where we were quickly served, without having to wait in
line. Not the proper thing to do, but it sure worked then.

When, a bit lost and not quite sure exactly where we were on the large UBC campus,
we asked anyone passing by and were quickly on our way again.

Once, we came up against a chain-link fence higher than either of us could reach. We
ended up accepting a ride from somewhere on East 36 , in Vancouver to our
destination, from a friendly gentleman, who turned out to be a Social Credit Cabinet
Minister, Evan Wolfe.

Later, we jointly attended technology shows in the United States.

Erol’s way was to just keep moving and most of the time we were on target with our
travels.

Again, these things did not feel like anything much at the time, but I have no doubt it
had a lot to do with how I manage today. Whenever I encounter a challenging travel
scenario, without fail, my memories of Erol and his example, come to mind.

th
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Like Mike, Erol remained a close friend for decades, and he enjoyed hobbies, such as
computers, amateur radio, and discussing new invention ideas, just as I did. And, he
was a member of the Victoria Imperial Lions Club, as I am still.

When well into their sixties, both of these gentlemen were motivated to attend classes
at UVIC, in response to my sharing of subject studies with them.

As demonstrated by these small mentoring acts, the potential, beneficial long-term
impact on an individual’s development and quality of life cannot be understated. Often,
all it takes is an interest in something, a bit of motivation, and maybe, a bit of a push.
Many successful blind individuals that I speak to, remember similar small, but
significant, experiences that influence, in a big way, their personal development and
success later in life.

Advocating for Accessible Transit for the Blind
~ A Summary, November 2012 ~

By Doris Belusic

The blind’s right to accessible transit service in Victoria, British Columbia, remains
unresolved, due to inaction by BC Transit and the Victoria Regional Transit
Commission.

The Canadian Federation of the Blind (CFB) has been in communication with BC
Transit and the Victoria Regional Transit Commission since at least 2008, and with the
BC Transit Accessible Transportation Advisory Committee since 2000, advocating for
accessible transit for the blind. Letters we’ve received in return have cited the
inaccessibility problems we speak of as “known at BC Transit” and “recurring”. But, to
date, these inaccessibility problems have not been resolved.

In late 2010, since BC Transit bus travel for the blind and visually-impaired had not
improved, CFB filed a Human Rights complaint, which in September 2012,
unfortunately, was denied due to a time-line technicality.

BC Transit’s inability to implement change, to create an accessible public transit
service for the benefit of blind riders, still stands. Our needs still stand as well.

What we need:

1. The ability to know when to exit a bus at a desired bus stop destination, by
hearing audible annunciation of street intersections or bus stops, via
automated stop annunciation.

2. The ability to access and successfully board one’s bus in the multi-bus stop
zones.
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The automated annunciation of intersections or stops is essential in making transit
accessible to blind riders. Too often, when a blind rider asks the driver to let him/her
know when the bus comes to a desired stop, the driver has forgotten, and that stop has
gone by. For this reason, CFB insists that an automated annunciation system, which
automatically calls out stops, be implemented to make transit accessible. Such
automated annunciation systems are widely used in many North American cities. We
were told back in 2008 that BC Transit was planning to install automated bus stop
annunciation within 5 years, but to date, this has not come to fruition.

Multi-bus stop zones, such as the almost block-long bus stops downtown along
Douglas Street, often have as many as three or four buses coming to the stop at a
single time. If buses exit the multi-bus stop zone prior to pulling up to the front of the
stop zone, then blind transit riders get left behind. A blind person cannot hear past the
rear engine of the first bus to know if another bus has arrived, and, if one is told by a
helpful sighted person that one’s bus has arrived down the zone, often the desired bus
pulls away before one gets to it.

CFB suggested that all buses exit sequentially from the front of the multi-bus stop
zone. That way a person knows to stand at the front of the multi-bus stop zone and
knows that each bus will move forward to the front of the queue before exiting the bus
stop zone. We have learned that this system works well elsewhere. This, and an
equally acceptable “yellow-touch-zone” solution, was suggested to us by a BC Transit
employee during a meeting in September 2011.

This multi-bus stop zone problem is well known to BC Transit and many blind transit
riders are still being passed by, left stranded, waiting, hoping for the next bus. CFB was
informed in writing by BC Transit, in August 2009, that BC Transit had a new policy,
that drivers were required to exit from the front of the queue at these multi-bus stop
zones. But, this policy was never implemented.

These two inaccessibility problems make the BC Transit service inaccessible for its
blind and low vision riders.

Until these two specified accessibility necessities are implemented, CFB will continue
to advocate for them. It’s the only right thing to do.

Blind Runner Proves Discrimination from TC10K

By Edward Hill, Black Press/Saanich News (Reprinted with permission)

From the Blind Canadian editor:

Graeme McCreath is an avid sportsperson. Besides the Victoria Times Colonist 10K
run, Graeme participates in many road races, including last September’s McNeill Bay
Half Marathon. Also, until recently, for many years Graeme held the Canadian national
able-bodied title for power-lifting, in his weight class.



As a member of the Canadian Federation of the Blind (CFB), asking for reasonable
accommodation is not a lightly made decision and filing a human rights complaint is
difficult and done as a last resort measure. When discrimination impacts one’s
enjoyment or quality of life, then we need to speak out and Graeme has done just that.

Below is a Black Press/Saanich News article, published February 27, 2013. Note the
‘right on’ letter written to the editor which is found after the news article.

The B.C. Human Rights Tribunal ordered the TC10K (Victoria
Times Colonist 10K run) organization to pay damages and
accommodate a blind runner from Saanich (Victoria, B.C.), in a
written ruling handed down on Thursday (February 21, 2013).

Graeme McCreath, a Broadmead resident and running
enthusiast who is legally blind, lodged a human rights complaint
against the Victoria International Running Society and TC10K
race director Jacqui Sanderson for not allowing him to start five
minutes early in the popular April road race.

Tribunal member Marlene Tyshynski ruled that McCreath’s
complaint of discrimination is justified. She ordered the race
society should accommodate blind runners, that McCreath
should have an early start time and that Sanderson must take
anti-discrimination training.

The society must also pay the 66-year-old physiotherapist $2,500
in damages for injury to his dignity and $590 for lost wages.

“It’s quite a victory. I’m very pleased with what they did. Justice and common sense
prevailed,” McCreath said in an interview. “It’s been quite an ordeal for two years. I just
want to work with these guys and put it behind us now.”

McCreath, who has a prosthetic left eye and only light perception in the other, and runs
with a guide, had asked the VIRS to allow him to start the 2011 race at the same time
as the wheelchair racers to avoid the heavy congestion within his pace group.

The race, which has seen up to 10,000 runners, launches hundreds of participants
onto the route in waves based on expected finish times.

The VIRS denied his request for an early start, and argued the new route through
Fairfield established in 2011 should ease congestion and do a better job of spreading
runners out.

During the four-day hearing in October (2012), McCreath testified that the crush of
runners for the first two kilometres of the race had made it dangerous and frightening
for him and his guide.

Graeme McCreath (left)
at McNeill Bay Half
Marathon, September
2012.
Photo credit: Black
Press/Saanich News.
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A veteran runner, he has competed in six TC10K races in all, including runs from 2006
to 2010. But as a two-person team in the packed 50 to 55 minute group, McCreath and
his guide were unable to quickly adjust course or stop in response to unpredictable
moves by sighted runners, while amid hundreds of people.

“Although I love running, it has become a real ordeal. It is too unsafe. Most blind
people would never do it,” McCreath said during the hearings.

The running society had suggested in its testimony McCreath’s request was too close
to the rollout of the new route in 2011, and would have possibly changed the structure
of the race as approved by the City of Victoria, which could have required more liability
insurance, volunteers and special permits.

The ruling showed there was some debate within the running society board on allowing
an early start time for visually impaired people – a similar running category to what the
Victoria marathon started in 2010 – but the request was ultimately denied.

The society argued the new route was in fact reasonable accommodation to
McCreath’s request to avoid congestion.

Tyshynski didn’t buy it. She wrote that Sanderson’s testimony at times was vague and
inconsistent, and overall, the society didn’t show any compelling reason why McCreath
couldn’t start the race the same time as the wheelchair group.

The tribunal judge wrote that the society’s concerns about liability and extra permits
were “speculative” and offered without evidence. The society also didn’t offer evidence
the new route in 2011 actually reduced runner congestion, she wrote.

Shannon Kowalko, vice-president of the VIRS, said the organization won’t appeal the
ruling and would abide by all the orders set out by the tribunal, including establishing
an early start time for visually impaired runners.

“The issues for us were in the interest of safety for Mr. McCreath and other participants
on our decision not granting an early start. Certainly it was nothing related to being
discriminatory,” Kowalko said. “It was about doing research to confirm an early start for
visually impaired runners could be done safely.”

VIRC will be working with the City of Victoria to establish a visually impaired runners
category with a start time before the main gun for this year’s race on April 28. “No one
likes to see this happen,” she said. “We respect the tribunal and its decisions.”

McCreath is still running regularly, and he expects to run the TC10K this year.
“I’m glad of the ruling. I don’t know why (the running society) pushed it so far,” he said.
“It’s just a run. It’s not the Olympics. I’m glad the tribunal got it.”
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A letter written to the Editor, Saanich News:

RE: Blind runner proves discrimination from TC10K

Thank you Saanich News for covering Graeme McCreath’s human rights victory. I
congratulate him on his win.

The comment by VIRS vice-president Shannon Kowalko that their refusal of Mr.
McCreath’s request was “in the interest of safety for Mr. McCreath and other
participants” and “nothing to do related to being discriminatory” is absurd. In fact, the
opposite is the case: it was precisely to ensure the safety of his guide, himself, and
others, that Mr. McCreath made the request, and it was the organizers’ refusal and
intransigence that was threatening this safety. And of course it was discriminatory,
which the tribunal has clearly ruled. The organizers had already freely granted exactly
the same reasonable accommodation to wheelchair participants but were categorically
refusing it to the blind.

Blind people have had enough of being excluded through discrimination. It’s time for
full inclusion and participation on a basis of equality, and I applaud the tribunal for its
ruling.

Frederick Driver,
Victoria, B.C.

Building Blind Ambition
By Erin Lacharity

From the Editor:

Erin’s excellent article first appeared in the University of Victoria’s ‘Martlet’, December
2008, and is still as relevant today as it was then.

Blindness

Blindness

There have always been blind people in the world.

The problem is, I don’t think sighted people see us as a political force or as politically
active.

The protests, a few years ago, against the film by blind people across North
America, are one example of our efforts to make our presence known and our voices
heard.

As a blind woman, I reject the depiction of blindness in this film. I’m saddened that
Jose Saramago, Nobel Prize winning author of the book also entitled ,
dismissed the deeply felt reaction of real blind people to his film as “a display of
meanness with no point at all.”
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However, many people have never met a blind person and negative misconceptions
are pervasive enough, without Saramago’s book and film adding to them.

As a blind person, I run into many misconceptions about what it must be like to be me.
In a psychology class, the instructor thought that by blindfolding sighted people for an
hour, they would get to know what it is like to live and function without sight.

I volunteered to go without my white cane so I could participate in the exercise. My
classmates fumbled around, freaking out. They didn’t realize that blind skills are
created over a long period. It can’t be experienced in an afternoon.

If anything, this exercise only reinforced the misconception that blind people are
helpless, unemployable and lost in the world.

By the end of class, more people felt sorry for me and none of my classmates had
learned about the coping mechanisms and skills I employ everyday.

If only the teacher had asked me for my advice, instead of simulating an experience
that was so far from the reality of blindness.

When I was a student at Camosun College (Victoria, B.C.), an individual in the
disability office eagerly informed me that if I accepted the Lord Jesus Christ as my
saviour, He would return my sight.

She assumed I needed fixing because I can’t see and she assumed I wanted to
change and not be blind. I don’t. It’s normal and respectable to be blind. It is not a
deficiency or the result of my moral or religious conduct.

My political experience began with the Canadian Federation of the Blind (CFB). I heard
others sharing what I had always felt about myself as a blind citizen. I began to learn
our history. Advancements for the blind have been initiated by the blind, and we enjoy
greater opportunities today because of our own advocacy work.

The history of sheltered workshops for the blind, weaving baskets and making simple
furniture, kept us busy and poor. Exclusion from the public school system and
extremely limited access to meaningful work kept us sheltered and helpless.

This couldn’t be further away from our true identity and worth.

We are normal people that cannot see. We are full citizens who are very capable. We
are the blind leading the blind.

My involvement with the blind movement inspired me to get involved on campus with
politics for students with and without disabilities. I want political skills so that I can
advocate for myself and others who need their voices to be heard.
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A few summers ago, I was thrilled to have the chance to attend an international
convention of blind people, hosted by the U.S. National Federation of the Blind (NFB)
in Dallas, Texas. Meeting independent, successful blind delegates from around the
world was an emotional and empowering experience for me.

The tapping of thousands of canes together was a sound so beautiful, I will never
forget it.

I graduated from the University of Victoria in the spring of 2008 and have taken steps
towards building my own career. Based on misconceptions about our competence and
abilities, blind people face an unemployment rate of over 70 per cent, regardless of
educational attainments.

When they do gain employment, blind people are lawyers, accountants, business
people and teachers, and are active in a full range of other occupations.

I plan to overcome the odds, and I hope that someday blind people, when they show
up in movies, will be like me.

Thoughts on Blindness ~ By Scott Garnett

Recently, I was reflecting on the way in which blindness is portrayed in Hollywood
movies.

In 2008, Hollywood missed a potentially valuable opportunity to portray blindness in a
positive way, but instead produced a farce which, unfortunately, portrayed blindness in
the worst light imaginable. The movie, simply entitled , tells the fictional tale
of a city which experiences an epidemic of blindness.

I haven’t seen this movie, but based on what I’ve read and been told about it, I have no
desire to do so. I understand that many of the people in the film become something
worse than beasts, as they indulge in an orgy of rape and murder, while others are
portrayed as being reduced to an infantile state. Obviously, I don’t need to tell you
what’s wrong with this picture. As awful as this movie is, Hollywood, very occasionally,
manages to portray blindness in a much more positive light.

In 1985, a movie came out which was entitled (not to be confused with the Jim
Carey movie of a later vintage). This movie stars Cher, Sam Elliot, Laura Dern and Eric
Stoltz. It tells the story of Rocky Dennis, played by Stoltz. Rocky Dennis was born with
a rare disease called craniodiaphaseal dysplasia. This disease causes calcium to be
deposited on the bones of the face and skull at an abnormally high rate, which in turn
causes severe facial disfigurement and death if not treated surgically.

Throughout his childhood, Rocky experienced the ignorant prejudice of others, who
could see only his disfigurement. He bore their insulting stares, rude remarks, and
perhaps worst of all, instances of misguided pity, with remarkable good humour.

Blindness

Mask
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The turning point for Rocky came when he attended a camp for the “junior blind” (he
was, himself, legally blind). While attending the camp as a counsellor’s aide, he met a
beautiful young lady named Dianna Adams, who happened to be totally blind from
birth. The movie follows the developing friendship, which later blossomed into romance
between Rocky and Dianna.

Rocky explains the concept of color to Dianna, using tactile means. For example, a hot
stone represented red, a warm stone represented pink, a cool stone represented green
and a freezing cold stone represented blue. Rocky also used cotton balls to suggest
billowy clouds. For her part, Dianna offered Rocky friendship and love, in addition to
teaching him about horseback riding.

Whereas others made judgements based on Rocky’s appearance, Dianna loved him
for the person he truly was, a warm and caring individual who was, as his mother,
played by Cher, put it, “more beautiful on the inside than most people.”

Unfortunately, upon meeting Rocky at the end of the summer, Dianna’s parents tried to
block further contact between Rocky and their daughter. I daresay that if they,
themselves, had been blind, they too would have seen only the beautiful person that
their daughter saw and not judged him based on his disfigurement.

It strikes me as being more than a little ironic that the blind character in the movie had
the clearest picture of who Rocky really was, unsullied by prejudice.

When I was in my early-mid-twenties, it occurred to me that, a world in which a large
majority of the population was blind, might be a much better place in which to live. One
of my heroes is Martin Luther King. He famously stated that he dreamed of a society
where people are judged “not by the color of their skin, but by the content of their
character.” Wouldn’t a world, largely populated by blind people, make such a dream
more likely to come true? So many of our first impressions of others are based largely
upon visual cues. It seems to me that there would be less racism in the world if people
were rendered ignorant of trivial matters, such as another person’s skin tone. Does it
really matter if a person is short or tall in stature or what their facial features are like?
Why should it matter if a person has a so-called model figure or is somewhat
overweight? What would the world be like if we couldn’t be distracted by these things,
at least not initially?

Now, I’m not so na ve as to think that a world totally or largely populated by blind
people would be totally free from prejudice, something we are often socialized into.
However, it seems likely to me, that this tendency towards prejudice might become less
pronounced with each generation, assuming of course, that the condition which led to
the hypothetical widespread blindness was genetic.

It’s unfortunate that the movie portrayed the characteristic of blindness in
such a negative light. Rather than taking the “low road”, portraying blind people as

�
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infants, or worse, violent sadists, Hollywood could have taken the opportunity to
educate people on a subject which so many people know so little about. Rather than
dispelling the public’s ignorance concerning blindness, the movie merely
helps to perpetuate old stereotypes - and create new ones.

Given the negative attitudes towards blindness which are so prevalent in society, it’s
even more amazing that Hollywood can produce an occasional cinematic gem like

.

A stopped clock is right twice a day.

Blindness

Mask
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A Simple Outing
By Doris Belusic

His mother (my sister) made sure that Magnus had exact bus fare for the trip both
ways, plus a spare, all neatly divided into separate little zip-lock bags, tucked into his
jacket pocket. My seven-year old nephew and I were ready for our trip to town.

He too, wanted to travel to town using a white cane. I had to tell him that a white cane
is only to be used by blind people, so we left the other cane home. We walked down
the street to the bus stop. We held hands, so I could keep track of him and be in
control.

I was impressed by the intelligent thoughts of this boy, as he talked to me about my
cane. “What kind of a tip do you have on your cane?” “Does it roll like the one on
Uncle’s cane?” “Why don’t you use the one with the rolling tip?” “Wouldn’t it be more
efficient if you leave the cane tip on the ground, instead of lifting it (to tap)?” I thought to
myself, wow, he used the word ‘efficient’. That, I thought, was a big word for a seven-
year old, but he is often surprising me with his knowledge. “Auntie, am I going to go
blind?” We talked a little about these things and then the bus came.

In town, we got off the bus and first went into the post office. I handed him the key, so it
was his job to open the box and check for mail. Then, we walked a few blocks, crossed
Douglas Street, the main street in Victoria, B.C., and went into the Bay Centre, our
downtown mall. At the Dollar Store we bought birthday cards, and like any kid, he
found something he wanted - boulder marbles. So, Auntie bought two bags. A ‘must’ on
‘his’ agenda, was a ten-minute trip up and down, and up and down in the Bay Centre’s
glass-walled elevator. On our way out of the Centre, we ducked quickly into the Body
Shop to buy a gift. Back outside, we again crossed Douglas Street and went into the
Dutch Bakery, one of Victoria’s best bakeries, to get another gift and a few gingerbread
men - for a seven-year old gingerbread cookie monster.

At the bus stop, we waited until he spotted our bus number. We sat upstairs on this
double-decker, where he happily watched down over everyone and everything,
including the motor fans of other buses in front of us.
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We scrambled down the stairs in time to exit at our stop, and hand in hand we walked
home. There was still time to watch a few Knowledge Kids shows before mom came
back to collect him.

We had an enjoyable outing and learned more about each other.

Magnus lives near Calgary, Alberta, so I only see him when he comes to Victoria. I’m
looking forward to his next visit.

In Memoriam: Dr. Abebe A. Teklu
January 14, 1958 – January 9, 2013

Members of the Canadian Federation of the Blind
wish to express deepest condolences upon the
sudden passing of Dr. Abebe Teklu. Dr. Teklu was 55
years old.

An excerpt from the obituary by the University of the
Fraser Valley, B.C., where Dr. Teklu was teaching:

“Abebe Teklu joined the School of Social Work and
Human Services in 2011. He was the first African-
Canadian blind person known to have completed a
PhD at any of British Columbia’s universities. He was
originally from Ethiopia and spoke seven languages
fluently.”

Below are a few of the many heartfelt sentiments that
were received on CFB’s listserv:

“Dr. Teklu was a tremendous man who overcame so
many challenges in his life. Our love and thoughts go
out to his family, friends and colleagues.

The Canadian Federation of the Blind was so honoured to have Dr. Teklu as a part of
our family. He took part in our conventions and our ‘Rally for Change and Choice’ at the
BC Legislature in February 2011, and contributed enormously to the civil rights
movement of the blind.

We wish to thank Dr. Teklu for his legacy, for his passion and for his many contributions
to furthering equality for blind citizens. His generous spirit, his humanity, and his
devotion to others will always be remembered.” -

“I first met Abebe Teklu at the 2009 convention of the Canadian Federation of the Blind.
There’s no doubt that he was bright and determined. What I remember most about him

Elizabeth Lalonde

Dr. Abebe A. Teklu.
Photo courtesy University of the
Fraser Valley.
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though, was an exuberant bubbling joy! His laughter and spirited bidding made our
convention auction fun.

Later that weekend he told the story of his escape from Ethiopia and described his
struggle to achieve a Ph.D. His thesis laid out the plight of people with disabilities who
have immigrated to Canada, only to face barriers to employment. How typical of Abebe
to use his professional skills to benefit others.

Abebe expressed the spirit of us all near the end of his talk. I wish I could quote his
exact words, but his deeply meaningful idea is seared on my memory:

“I walked a thousand miles across the African continent while the government
planes strafed our group. We kept going. I came to a new country and earned the
highest academic degree while some told me I couldn’t succeed. I kept going. When
somebody tells you by word or discriminatory deed that you’re inferior, or second
class, or disabled, just keep going. We’ll all keep going together, and we’ll succeed!”

Abebe Teklu has left this world. I know that Abebe’s heart and spirit will “just keep
going” in the lives of all who were lifted up and blessed by his remarkable spirit.” -

“Abebe was an extraordinary man who crammed more of life and accomplishment and
contribution into the brief time he had than most of us could ever hope to, even if we
lived to a hundred.”

“Abebe was a truly courageous and successful man. His life should be an inspiration to
us all. We all have different stories to tell about our experiences as blind people, but I
must say, I was very deeply moved hearing Abebe talk about how he came to Canada,
what he experienced during his first few days and how he just ‘got on with it’! What a
great guy.” -

Below is a poem written and passionately presented by Dr. Teklu in 2009, at the
Canadian Federation of the Blind, ‘Louis Braille: From Literacy to Liberty’ Convention,
where we celebrated the 200 anniversary of Louis Braille’s birth.

In Praise of Louis Braille

Louis Braille, who are you?
Physically, I’ve never met you.
You’ve passed on to Heaven,
Yet still you are my companion.

You are my inner soul, my sight,
My trusted right hand for life,

Mary Ellen Gabias

- Frederick Driver

Graeme McCreath

By Dr. Abebe Teklu

th
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A hero, who brings ever lasting light.
You’ve changed our lives, others and myself.

When my sight was taken away,
I thought I couldn’t run and play.
I had to follow someone’s lead.
No longer could I hope to read.

Before long I realized,
My life was not compromised!
The spirit of Braille whispered in my ear,
“You lost nothing; do not despair.”

“You can still read”, I heard him say
“Stories on paper and in other ways.”

One door closes, and another opens.
No more losing second chances.
I trusted your advice, and went to school,
It was there, there, I met you, dear Braille!

Let me admit, when we first met,
Braille made no sense to me.
But, the more I touched each dot and letter,
The more I began to see.

I regained my sight! Touching is seeing.
Nothing’s better than this! I’m an equal human being.

I could excel at everything!
Truly, I lost nothing.
I achieved alongside my sighted friends;
Nothing was lost to my blindness.

No other closeness can embrace my spirit;
You restored my worth and merit.

Hopelessness merits defeat!
Braille, you’ve made my life complete.

A teacher and an alphabet, your name signifies;
Now, with Braille, I write Braille’s praise:

B . you made me Brave and Bright.
R . you Restored my confidence and sight;
A . since I met you, Braille’s Always been with me;



I . you gave me Independence; you made me free;
L . again, I am always Learning;
L . you Lift my spirits, as I am achieving;
E . you are Ever my companion, always Enduring.

Although Braille the man
Passed on a long time ago,
Still you are with us,
Giving joy, not woe.

The gift of your invention
Spreads literacy world wide;
You create change for many that are blind,
Restoring power and pride.

As we learn your system
You open doors for many.
We thank you Braille for being the hero
You help us on our journey.

In Memoriam: Michael A. O. Brodsky
September 4, 1919 -- July 14, 2012

“A friend is one of the nicest things you can have,
and one of the best things you can be.” ~
Douglas Pagels

Mike, as his friends called him, lived life to the
fullest, right into his 92 year.

It wasn’t many months before Mike’s passing that
he was still baking his own bread and buns,
entertaining friends, canoeing, and travelling with
his guide dog, Ellie. He even bought his last
house at the age of 91 years.

Mike had a very distinguished military career. An excerpt from his obituary:

“…he enlisted in the Royal Canadian Engineers (RCE) in 1939. In World War 2 he
served in Britain, and from D-Day onward throughout the campaign in Northwest
Europe, earning the Military Medal, presented by HM King George VI for his “initiative
and courage beyond the bounds of duty” and his “coolness, leadership and skill under
fire”, as a “source of inspiration to all ranks”. After a brief period as a civilian following
the war, he reenlisted and served as a cartographer with the Army Survey
Establishment (Ottawa) until 1968.”

nd

Mike Brodsky, March 2012.
Photo credit: Thelma Fayle
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Mike became blind literally overnight in his mid fifties. After coming to terms with his
blindness, determined, he realized that he could still enjoy life and feel useful. Mike
worked at a few concession stands in Victoria, B.C., and also was a dedicated
community volunteer. The Crisis Line, the READ Society and Toastmaster’s are just a
few of the organizations he served.

Mike had a lot of knowledge on many subjects. He loved to read books and discuss
topics. And, he read and wrote poetry, and recited poetry – in fact, he would thrill us by
reciting, by memory, that very lengthy poem, ‘The Cremation of Sam McGee’!

Mike came to know CFB and was a member for his last few years. He appreciated the
advocacy work that we do. Mike attended the ‘Rally for Change and Choice’, held at
the BC Legislature in February 2011, and he attended a few of our Christmas dinner
socials.

Mike has been a mentor to many people over the years, both blind and sighted. We
have all learned a lot from him in many areas and about enjoying life, no matter what
comes our way. He always kept a positive attitude and was an inspiration. He was a
good friend and a true gentleman. He had a large circle of loyal friends who miss him.

Canadian Federation of the Blind (CFB) Ebay Fundraiser

The Canadian Federation of the Blind is pleased to announce a new experimental
fundraiser.

Do you have any new or rarely used smallish, quality items lying about your home or
office, taking up space and not earning their keep? Instead of letting them collect dust,
why not use these items to raise much needed funds for the Canadian Federation of
the Blind’s programs and goals.

Items generously donated are sold on Ebay, with proceeds benefiting CFB. Your
donations also provide the blind individuals involved in this venture with valuable Ebay
trading work experience.

We will gladly receive any such items, valued over $50, weighing under 2 kilograms (4
pounds) that you wish to donate and we’ll sell them via the online auction. This
fundraiser has been a great success so far.

Some items we’ve sold include a new in box pewter Celtic-design cake knife, a new
Victor Classic Daisy CD book reader, a designer leather purse, and a hand-held
electronic magnifier.

We encourage readers interested in donating items to contact:
cfb@outofsightdeals.com or call 250-900-5189.



When donating, please provide a brief item description, including any noteworthy,
unique attributes that may assist us in selling the item.

Help us spread the word about this fundraiser by telling your family and friends. Any
such items they wish to donate will be much appreciated.

Thank you for helping CFB create new and exciting opportunities for the blind.
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You Asked CFB

Q:

Hello - I am a social worker in Toronto working with a gentleman in hospital who has

recently lost his sight. There is a long wait time for consultation from the CNIB and I

wondered if you have any recommendations on resources that I might provide the

patient, and his sighted wife who is quite supportive. They are seeking any advice

available on returning to normal life without sight.

A:

Thank you so much for writing to the Canadian Federation of the Blind concerning

the man who has recently lost his sight.

First, it’s wonderful that both he and his wife are looking forward and seeking ways to

continue living fully. The way someone thinks about blindness is the single most

important factor in success.

The Canadian Federation of the Blind has a number of articles on its website

designed to provide information and encourage an optimistic way of

thinking about blindness. We also have members who would be happy to talk with

this man and answer some of his questions. Just write back with his contact

information and someone will get in touch.

Our sister organization in the United States, the National Federation of the Blind

(NFB) has an extensive list of resources for newly blind individuals. I

recommend the Kernel books, which are available for reading on the site. The Kernel

books are short stories written by blind people about their experiences. The

“resources” and “publications” pages are particularly helpful.

Mary Ellen Gabias, President

Canadian Federation of the Blind (CFB)

www.cfb.ca

www.nfb.org



Blind British Columbians Demand Publicly Funded and Publicly
Accountable Training at Budget Consultation Hearing

CFB Press Release, September 19, 2012

From the editor:

Members of the Canadian Federation of the Blind (CFB) again presented a submission
to the BC Budget Consultation Hearing in September 2012. When the budget was
released, once again, there was no reference to our submission.

Despite continued appeals, rallies, requests and discussions, blind people in British
Columbia and in the rest of the country continue to receive apathy and indifference in
response to their need for proper blindness skills training and rehabilitation.

The Canadian Federation of the Blind (CFB), a grassroots advocacy organization made
up of and led by blind people, is calling for immediate action on this matter at the 2012
BC Budget Consultation Hearing to be held tonight, September 19, at the Coast Capri
Hotel, Kelowna, BC at 6:20 pm.

The organization is asking government to take responsibility and provide funding for
blind people to receive the training they need and deserve.

“It is atrocious that blind people are not receiving such basic public services as proper
training in using the white cane, Braille, adaptive technology and other independent
living skills,” says Mary Ellen Gabias, CFB President.

No publicly accountable funding exists for blindness rehabilitation in this province.
Persons with mental and physical disabilities receive funding in the public system for
rehabilitation, but this public funding does not exist for persons who are blind.

The unemployment rate of blind people is near 80 percent. Approximately 13,000
legally blind people live in BC; among these, approximately 3,000 to 4,000 are working-
age.

“The public does not realize blind citizens are not receiving the services they need and
deserve. Government takes no responsibility for the situation and chooses to leave the
lives and futures of blind citizens in the hands of charity,” says Gabias.
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At the Crossroads: Will Canada Choose Equitable Library
Services for Blind and Print-Disabled Canadians or Revert to

Last Century’s Solution? ~ By Mary Ellen Gabias

The Canadian Federation of the Blind (CFB) presents the following timeline and
philosophical discussion of the history and future prospects for library services to print-
disabled Canadians in the hope that the federal government and consumers of
alternate format materials will encourage the implementation of a truly excellent public,
accountable, and integrated model of service delivery.

Worldwide, less than 3% of written works are in a format that makes them accessible
to those with print disabilities. Canada is the only G8 nation that lacks a national,
publicly funded library service for those who are blind or have other print disabilities.
Print-disabled Canadians have less access to adaptive equipment, rehabilitative
programs and alternate format library materials than any of our sister nations, far less
than our neighbours to the south.

Equitable information access is a Canadian Charter right. Equitable library services,
like health and adaptive services, fall under provincial jurisdiction. While municipalities
often dispense services, provinces have jurisdiction and responsibility for library
service in Canada.

That is where public libraries come in. With over 2,500 service points servicing nearly
every community in Canada, public libraries are ideally situated to deliver equitable
library service. In addition, most libraries have at least one or more staff that have
training or are familiar with adaptive equipment and alternate format materials.
Technology has driven down the cost of producing alternate format reading materials
and adaptive equipment. Even in these challenging fiscal days, it is entirely possible to
operate an effective, cost-efficient national production and delivery system supporting
equitable access to library materials for Canada’s print disabled.

Since the First World War, CNIB, a private charity, has operated a library for blind
Canadians from its headquarters in Toronto, Ontario. CNIB’s mandate does not extend
and it does not provide services to those who are not legally blind or those with other
physical conditions that prevent them from reading standard print. Public libraries,
including the Public Library Services Branch (now the Libraries and Literacy Branch) of
the Province of British Columbia (PLSB/LLB), have for many years created recorded
books for patrons with print disabilities, albeit in limited quantities compared to CNIB.
Importantly though, Canadian public libraries generally recognize and serve all print-
disabled consumers. The PLSB/LLB also provided copies of the books they produced,
free of charge, to CNIB for its collection.

Underlying Principles

Early History
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Production of alternate format books was both time consuming and expensive. The
format for distribution was tape cassettes, which were time consuming to duplicate and
prone to being damaged.

In order to get greater numbers of talking books into the hands of print-disabled people,
libraries across the country entered into cooperative agreements with CNIB. Until 2008,
and on a fee for service basis, CNIB participated in inter-library loans with public
libraries and placed deposit collections in public libraries. This was known as the
‘Partners Program’. CNIB also sold books to public libraries.

In 2005/ 2006, the Canadian federal government gave CNIB a $6 million grant to
digitize its collection. This was part of a $33 million fundraising campaign by CNIB at
that time.

Digitized audio, electronic print publishing, and internet distribution were among the
technologies that offered greater promise for truly accessible library collections than
ever before.

The potential for this access, which consumers had never before even dreamed was
possible, prompted calls for a Canada-wide strategy for service to print-disabled
individuals. In response, in 2007, the federal government launched the Initiative for
Equitable Library Access (IELA). IELA’s mandate, stated clearly in its name, was to
further the goal of equitable library access for print-disabled Canadians.

During the years 2007 - 2010, print-disabled consumers of library service spoke out
strongly in favour of a publicly funded, publicly run, and publicly accountable library
service. Until Library Archives Canada (LAC) made it plain that it could not lead, print-
disabled consumers expressed a strong preference for the Library of Canada to be the
coordinating library entity. Many print-disabled consumers expressed a strong desire
that CNIB no longer run the library for the blind.

Provincial governments were identified as key funding bodies for a pan-Canadian
service solution. Representatives of provincial governments consistently expressed a
strong desire to serve people with print disabilities and urged the service be structured
and organized in a manner consistent with library practices and standards. Moreover,
as the key funding bodies, provincial government expected to be in control of the
governance of whatever entity emerged to administer the service.

In 2010, a consulting firm hired by LAC during the IELA deliberations, proposed that a
separate Non-Government Organization (NGO) be established to act as a hub for
coordinating specialized library service for print-disabled people. Several governance
plans for this NGO were proposed. Provincial libraries raised issues of governance and
funding responsibilities; consumers raised issues of accountability. No consensus in
favour of this NGO could be built. Despite LAC's intense promotion of the plan, it was

Changing Technology Brings New Possibilities
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regarded by many as little more than a means of continuing the status quo, since CNIB
would remain in a control position within the proposed NGO - something consumers
and libraries had clearly stated they found unacceptable. In 2010, the IELA process
went out of existence without having resolved questions of coordination and structure
of library programs.

During the IELA discussions, and after it became clear that the NGO concept was
facing stiff opposition by the library and consumer communities, CNIB launched a
public relations campaign it titled, ‘The Right to Read.’ The campaign was designed to
convince provincial governments to pay dramatically increased fees to participate in
the CNIB inter-library loan and deposit collection program, called the ‘Partners
Program’. Though no major improvements in the program were proposed, participation
cost rose in British Columbia from $25,000 per year to over $600,000. Like most
jurisdictions that faced a similar hike, British Columbia declined to participate. CNIB
has not been a significant provider of alternate format materials to public libraries since
that time. Today, only a small handful of Maritime provinces depend on CNIB’s
collection.

In April, 2010, CNIB announced that it would no longer sell books to public libraries in
Canada, though it continues to sell books to libraries outside the country. During that
time, CNIB insisted that libraries in provinces not paying its dramatically increased fees
return all books on loan, even though the returned items were digital copies. Allowing
libraries to keep them would have in no way reduced CNIB’s holdings. CNIB maintains
computerized digital masters and burns a CD whenever a patron or library requests a
book. CDs returned to CNIB are destroyed and new ones created on demand; not an
environmentally responsible business model, nor one conducive to cost containment.

In 2011, the federal government provided CNIB corporation with yet another grant, this
time of just over $7 million, to continue production of library materials in alternative
formats (e.g., Braille, audio, large print, and electronic text), and also allow CNIB to
modernize storage for its digital collection and infrastructure. CNIB used part of this
money to hire a consultant who resurrected the hub concept and distributed a high
level version to stakeholders, without suggesting concrete implementation strategies
that would answer the concerns of consumers or librarians.

CNIB has used public funds to digitize its collection and yet it treats its collection as a
private resource, rather than a public trust. As a consequence, the benefit of this use of
taxpayers’ money to Canada’s print disabled is virtually lost.

In June, 2012, the Canadian Library Association (CLA) passed a somewhat ambiguous
resolution expressing strong support for an accessible public library service, but
leaving the possible role of private entities, like CNIB, undefined.

CNIB Efforts to Control Future Structure of Library Service

Public Libraries Innovative Proposed Solution



The Blind 41Canadian

Provincial authorities have collaborated with local and national stakeholders to develop
a strategy, beginning with the formation of the National Network for Equitable Library
Service (NNELS) and the roll out of the Canadian Accessible Library System (CALS).
CALS is a repository, presently of over 20,000 alternate format items that can be
downloaded by the print disabled (or trusted intermediaries working on their behalf)
directly onto computer desktops and other reader devices. CALS is a distributed
service model, leveraging local, national and international production, procurement and
delivery partners. It is supported by Canada’s Provincial/Territorial Public Library
Directors and endorsed by the Canadian Federation of the Blind (CFB). It is also a fine
example of collaboration and network building, as it draws upon the expertise of
government, education organizations, non-profit service groups and international
stakeholders. Because all partners collaborate in the production and acquisition and
share resources, this service delivery model is more robust and less prone to
devastating system-wide funding and service cuts. By leveraging existing library
resources, it avoids additional administrative layers inherent in the hub model.

For more information or to join the service, visit the National Network for Equitable
Library Service (NNELS) at: http://bc.libraries.coop/products-services/nnels/

National Network for Equitable Library Service (NNELS)
By Jacqueline van Dyk

Director, Libraries and Literacy, Ministry of Education, Vancouver

From the blog of the National Network for Equitable Library Service (NNELS).
Reprinted by permission.

March 26, 2013
A stated purpose of the Canadian Federation of the Blind (CFB) is “To provide positive
public education about blindness in order to improve the social and employment
opportunities of blind people.”

I am grateful to count Mary Ellen Gabias, CFB president, as a valuable and patient
teacher in my personal learning network. Through Mary Ellen, I have learned much
about the perceptions, perspectives and abilities of blind people. I have learned about
the importance and dignity of being a part of society, of being able to fully access the
same community infrastructure as sighted people. Of the desire to actually read a book
through Braille, not just hear a book being read. Of the life-altering Braille-reading
technologies. Of how truly accessible digital content opens up the world of books. That
the lack of opportunities for blind Canadians is not due to blindness; it is due to social
and economic inequalities in society. That blind people desire “a model of service
delivery in which blindness-specific programs empower and are accountable to blind
people”.

User-centred services? Publicly accountable services? Address issues of inequalities?
Public education? Social justice? These ideas are certainly in alignment with library
values and principles!
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Mary Ellen and her husband, who is also blind, are raising four sighted children. She
told me a powerful story. Her family enjoyed the Harry Potter series together. On the
day the seventh book was released, Mary Ellen and her husband received their
accessible copies on the same day as her children received their print copies. Imagine
all six family members quietly reading the same book on the same day while relaxing in
the sunshine! The power of digital media! That is the power that we are leveraging for
libraries.

The BC Libraries and Literacy Branch (LLB) is working with its provincial and territorial
counterparts to provide options for a robust collection of materials in accessible digital
formats – including Braille and audio formats – for people with print disabilities.

Underpinning our approach is a belief that this service should be anchored with public
libraries, to ensure the fullest integration with that publicly accountable institution. We
believe that print-disabled patrons should have the same opportunity to access reading
materials as sighted individuals – through public libraries.

After the 2008 economic downturn, the Canadian National Institute for the Blind (CNIB)
requested significant funding increases to pay for their accessible format library
through their Partners Program. BC’s bill would have gone from $25,000 to more than
$650,000 per year. If the cost of Macleans magazine had risen as fast as the cost of
CNIB’s Partners Program, it would cost about $135,000 for a one year subscription.

BC, like many provinces, declined to participate and CNIB stopped access to their
library of restricted audiobooks through BC public libraries. In that year, BC libraries
collectively offered 79,000 volumes of these restricted audiobooks, including 10,000
DAISY books. Through collection attrition, that number dropped to 64,000 two years
later. Annual circulations are less than 100,000 per year, about 0.17% of total
circulation of materials in BC public libraries.

During that same two-year period, the number of unrestricted audiobooks offered by
BC public libraries grew from 488,000 to 530,000. With technology advances, access
to commercial audiobooks – available to all library members – has increased
enormously.

And the use has grown exponentially! From 222,000 in 2009 to 743,000 in 2011, which
represents 1.3% of all total library circulation and 13 times the number of times a
restricted audiobook was checked out. The commercial audiobook collection is a
growth format that equalizes the playing field for all readers. That’s what we’re trying to
do: leverage technology and digital formats to improve access and equity and aim for
ubiquity of resources for all consumers.

For BC, our funds are not unlimited and we recognize the opportunities provided by the
changing technology landscape. Digital media is moving faster than anyone can keep
pace with, and true accessibility through digital media, while not yet in wide use, is a
technical capability already.
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My Provincial-Territorial Public Library Council (PTPLC) colleagues and I reached the
conclusion that a coordinated and federated approach to service provision, with willing
and cooperative partners in other library sectors and jurisdictions and among the
content providers, makes the most economical sense. Even in these challenging fiscal
days, it is entirely possible to operate an effective, cost-efficient national production
and delivery system supporting equitable access to library materials for Canada’s print
disabled in all 2,500 libraries in the country.

The initiative is called “National Network for Equitable Library Service” (“NNELS”). The
NNELS shared-services made initiative would leverage a large and growing collection
possible strategic international partners. Access to this collection is in through a trial
phase with consumers across Canada, soon to be rolled out more widely. Canadian
partners are contributing Canadian titles to the mix – 2,000 titles in the short-term and
20,000-90,000 titles in the longer term. That’s just the beginning. We are building in
room for production of new content and a scalable transferable repository framework,
compatible to linked digital content access for other audiobook formats and sources.

Such an approach does not preclude jurisdictions, libraries and/or CNIB pursuing
alternate solutions for their library users, according to their various capacities. The
more organizations working towards this effort, the stronger and deeper the reach of
service provision to those in need. One solution does not fit all circumstances, nor does
one solution suit all library patrons.

We understand that the Canadian Urban Library Council (CULC) and CNIB are near an
agreement to sustain the traditional physical library of CNIB’s audiobooks for CNIB
member clients and the print disabled users of Canada’s 41 largest libraries.

The PTPLC group – with responsibility for 2,500 libraries – is focusing primarily on the
online digital realm, ensuring open and broad access to digital media. Downloadable
digital media capability will take us into the future and provide access not just to the
blind, but to others who are print-disabled.

As Mary Ellen says, “The Canadian Federation of the Blind favours a publicly funded,
publicly directed, and publicly accountable library service, in which blind patrons will
increasingly be able to access the same books, at the same time, from the same
libraries as their sighted neighbours.” Who could argue with that? It sounds to me
like a basic right.

The NNELS partners are working with the BC Libraries Cooperative to develop the
authentication protocols that will enable access and alignment through a patron’s local
public library. The initial cost estimates for a cross-jurisdictional public library-based
solution through NNELS are modest – about $200K for all jurisdictions – and
achievable without impacting existing library grants. NNELS development will be
guided by the Best Practices for Digital Repositories in Public Libraries document,
created by the BC Libraries Cooperative, which outlines guidelines for digital delivery.
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We are committed to providing library access to those with print disabilities; we want to
ensure that we are on the most efficient and effective path. We are committed to
working with public libraries, service organizations and our federal and provincial
partners to achieve equitable access to library materials through public libraries.

For ongoing information about NNELS, see the website.nationalnetwork.ca

Support the CFB and Receive a Charitable Tax Receipt

Donations

Other Ways to Help the Canadian Federation of the Blind

Please support our cause by donating online through PayPal or by bank email money
transfer. Visit the donation button on our CFB.ca homepage, or send a cheque through
regular mail to the Canadian Federation of the Blind, PO Box 8007, Victoria, BC V8W
3R7.

Write to us for tax-saving information on bequests and planned giving programs.
Your contributions are tax-deductible.

Registered Charitable Tax Number: 864997291 RR0001

Morning Glory Muffins

This recipe is from Nancy Gill, Vancouver, BC. Nancy’s muffins were auctioned at our
CFB ‘Rowdy and Raucous Auction’, held at CFB’s ‘The Journey’ 2012 convention.

Dry ingredients:
2 c flour
3/4 c brown sugar
2 tsp baking soda
1 tsp baking powder
1 tsp cinnamon
1/2 c coconut

Wet ingredients:
2 c carrot, finely grated
2/3 c canola oil
1/3 c milk
1/2 c raisins
1/2 c walnuts, chopped
1 apple, grated
1 tsp vanilla
3 eggs

Heat oven to 375 degrees. Grease or place paper cups in muffin tin.
in a large bowl, mix dry ingredients. In a medium bowl, mix the wet ingredients.
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Pour wet ingredients into dry ingredients and stir very gently. (Don’t stir too much or the
muffins will be tough and hard.)

Fill muffin cups and bake for 10 – 15 minutes.

7 oz semi-sweet chocolate (can use 1/3 c chocolate chips)

Dry ingredients:
1 1/2 c plus 1 Tbsp flour
1 1/4 tsp ground ginger
1 tsp ground cinnamon
1/4 tsp ground cloves
1/4 tsp ground nutmeg
1 Tbsp unsweetened cocoa

1/2 c unsalted butter
1 Tbsp freshly grated ginger
1/2 c dark brown sugar, packed
1/2 c molasses
1 tsp baking soda

Granulated sugar for coating

Line 2 baking sheets with parchment. Chop chocolate and set aside. Preheat oven to
325 degrees.

In a medium bowl, sift together dry ingredients.

In a large bowl or in bowl of an electric mixer, fitted with paddle attachment, beat butter
and freshly grated ginger until whitened, about 4 minutes. Add brown sugar, beat until
combined. Add molasses, beat until combined.

In a small bowl, dissolve baking soda in 1 1/2 tsp boiling water.

Beat half of the dry ingredients into the butter mixture. Beat in baking soda mixture,
then beat in the remaining dry ingredients. Mix in the chocolate pieces.

Roll dough into 1 1/2 inch balls, roll to coat in sugar and place 2 inches apart on baking
sheet. Flatten slightly with the bottom of a drinking glass.

Bake until the surfaces crack slightly, 10 - 12 minutes. They will be very soft when you
take them out of oven. Let cool 5 – 10 minutes on pan, then transfer to wire rack to
cool completely. Decadent!

Chocolate Ginger Cookies - This recipe is from Miriam Youssefi, Victoria, BC.
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100 Mile House, BC

Abbotsford, BC

Ainsworth, BC

Armstrong, BC

Atlin, BC

Beaverlodge, AB

Belleville, ON

Biggar, SK

Bindloss, AB

Bonnyville, AB

Brentwood Bay, BC

Burnaby, BC

Calgary, AB

Campbell River, BC

Camrose, AB

Carnduff, SK

Castlegar, BC

Charlie Lake, BC

Chatham, ON

Chilliwack, BC

Coquitlam, BC

Courtenay, BC

Delta, BC

Duncan, BC

Edmonton, AB

Edson, AB

Endako, BC

Etobicoke, ON

Falher, AB

Fernie, BC

Fort McMurray, AB

Fort Nelson, BC

Fort Saskatchewan, AB

Fort St John, BC

Glovertown, NL

God’s Lake Narrows, MB

Grande Prairie, AB

Grimshaw, AB

Halifax, NS

Hazelton, BC

Hinton, AB

Innisfail, AB

Kamloops, BC

Kaslo, BC

Kelowna, BC

La Crete, AB

Lac La Biche, AB

Lloydminster, AB

Maple Ridge, BC

Medicine Hat, AB

Merritt, BC

Milk River, AB

Miramichi, NB

Mission, BC

Nanaimo, BC

Nelson, BC

Nisku, AB

North Vancouver, BC

Okanagan Centre, BC

Ottawa, ON

Peace River, AB

Penticton, BC

Picture Butte, AB

Plamondon, AB

Port Alberni, BC

Port Coquitlam, BC

Powell River, BC

Prince George, BC

Red Deer, AB

Red Earth Creek, AB

Regina, SK

Revelstoke, BC

Richmond, BC

Sault Ste. Marie, ON

Schomberg, ON

Sicamous, BC

Squamish, BC

St Isidore, AB

St Paul, AB

Red Coach Inn

Minuteman Press
Van Laar Farms Ltd.

Jones Boys Boats Ltd.

Quality First Motors

Vi and Cors Food Basket Inc.

Alta North Coaches Inc.

Dr. Peter Scott

Westwinds Motor Hotel

Hermans Horned Herefords

Southview Motel

A J Paulo Landscaping

B-Line Tire & Auto Supply (BC)
Canlan Ice Sports Burnaby 8 Rinks
From Red To Black Progress Experts
Inc.
R&D Business Systems Ltd.

AAA Donair & Jamaican Cuisine
Bright Cleaners
Cygnus Sign Management Inc.
Dr. Kiril Trpkov
Dr. Lisa Di Francesco
Garment Express
K & J Autobody Ltd.
La Trattoria D'Italia Ristorante
Pajak Engineering Ltd.
Thorncliff Automotive Repair
West End Guest House

Campbell River Indian Band
Daigle Welding & Marine Ltd.
Panago Pizza Place

Country Garden Liquor Store

Fast Trucking Service Ltd.

Glade General Store

Altec Inspection Ltd.

Ben Bruinsma & Sons Ltd.

Chilliwack Document Service
Downrite Drilling
Faith Baptist Church
Greendale Mennonite Brethren
Church
J. Adam & Sons Ltd.
JD Locksmith
McLean’s Funeral Services Ltd.

Praetorian Security Inc.
Rainbow Food & Gas

Source Floor & Specialties Inc.
Van Houtte Coffee Services Inc.

Code Country Lanes Ltd.
Travelodge Courtenay

PSB Drywall
Reach Child & Youth Development
Society
Vermeulen Group

Icarus Design
Dr. Willie J. Pewarchuk

Accurate Cranes Services Ltd.
Anderson Industries (2002) Inc.
Baltyk Meat Products & Deli Ltd.
Beothuck Trailers Ltd.
CKB Construction (2004) Ltd.
CRS Products International Inc.
Charlene Steinke Professional
Corporation
Curves Terra Losa
Fulton Child Care Association
Il Pasticcio Trattoria
Independent Jewellers
Dr. Joan Johnston
M A P Water & Sewer Services Ltd.
Northern Alberta Prosthetic &
Orthotic Services Ltd.
Northwest Hydraulic Consultants Ltd.
P F Manufacturing Ltd.
Dr. Ernest Z. Phillipos
Raven Crest Golf & Country Club
Signature Orthodontics
St. John Ambulance - Alberta Council
TW Insurance Brokers
Top To Toe Inc.
Wynn Machine & Manufacturing Ltd.

Darcy’s Welding & Mechanical Inc.
Donair Zone & Smoothies Ltd.
Edson Bowl
Genivar Inc.
Northern Provincial Pipelines Limited

L Y Ranch

Can East Pipeline Equipment Co.
Ltd.

A & M Confectionary

Fernie Chrysler

O’Kane Consultants Inc.
PK’s Pizza
Spotlight Performance Wear

Thompson & Co.

Gunther Construction (1988) Ltd.

Driving Force Ltd.
Gar-Gil Trucking Ltd.

Husky Transport Ltd.
Shepherd’s Inn

Glovertown Pharmacy Ltd.

God’s Lake School Board

Albright Refrigeration Ltd.
Bigfoot Contractors Ltd.
Grande Prairie Soccer Association

Dot-Lyn Sales and Service

Dr. Henry Adamson

Mercedes Bean’s & Model Teas
United Church Health Services
Society

Foothills Surveys (2009) Ltd.
Gus Pizza Place
The Best Western White Wolf Inn

Parkland Community Church

Anchor Door Services
Fulton & Company
Kamloops Scrap Iron Ltd.

Thomas R. Humphries Law Office

Cartier & Company

Crestview Sawmills Ltd.

OK Ford Sales

Medichair Lloydminster
Prairie Property Management

It’s About Wine
Ward Watkins Insurance Agency Ltd.

Blair, Stubbs & Associates Radiology
Inc.

Nicola Plumbing & Heating

Mane Street Hair Styles

Dr. Mukhaimer Dani

Steamside Environmental Consulting

Wheat Sheaf Pub

Herb’s Alignment & Mechanical

O.T.S. Auto Electric Ltd.
Universal Air & Hydraulic - Division of
the Flo Draulic Group

Omega Custom Furniture
Pemberton Auto Service
Ritchie Collision Ltd.

Gray Monk Cellars Ltd.

Dr. Stephen Blizzard

Sears Canada Inc.

Shoppers Drug Mart #203

Koster’s Bakery & Deli

San Forestry Ltd.

Alberni Vet Clinic Ltd.
Coleman Road Shingles
J W Berry Trucking Ltd.

ATC Landscape
Port Coquitlam Bowl

Busy Bee Daycare

Dr. Kassandra Joss
Dr. Diane Kjorven Inc.

Dr. David Dawson
Red Deer Eye Care
Red Deer Regional Hospital
Warren Sinclaire LLP

C Six Tire & Auto

J. D. Mollard & Associates (2010)
Ltd.

Selkirk Graphics Ltd.

Bari Designs Ltd.
Helijet
Ice Level Source for Sports
Mar-Con Wire Belt Inc.
Summit Customs Brokers
Two Small Men With Big Hearts
Moving Company
Wenco International

Hard Wok Cafe

Sheena’s Kitchen

Dr. J. H. Beech

Loving Memories Funeral Services

Allard Logging

Caouette & Sons Implements Ltd.

THANK YOU to the following Blind Canadian sponsors!
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Stettler, AB

Stony Plain, AB

Sturgeon County, AB

Surrey, BC

Swift Current, SK

Thorsby, AB

Tofino, BC

Toronto, ON

Tumbler Ridge, BC

Union Bay, BC

Vancouver, BC

Vanderhoof, BC

Vernon, BC

Victoria, BC

Wabasca, AB

Walachin, BC

Wetaskiwin, AB

White City, SK

Whitecourt, AB

Winnipeg, MB

Wynyard, SK

Jiffy Lube

Marcel’s Handie Printing

RRC Insulation Services Ltd.

Autorite Auto & Truck Repairs Ltd.
Canada Engines
Cedarbrook Interiors & Custom
Window Coverings
Intervan Painting
Dr. Kasiyal Kothari
Modern Bradley Collision
NOW Newspaper

Tel-Rite Services Ltd.

GLC Auto Repair (2009)

Pacific Sands Beach Resort

Congregation de Notre Dame
Ontario Staging Ltd.

Kinuseo Cafe

Fanny Bay Oysters

4Cats Arts Studio - Dunbar
Aurizon Mines Ltd.
Barber Prosthetics Clinic Inc.
Best Built-In Centre
Calkins & Burke Limited
Chris Thurgood
Fletchers Fabricare
Dr. Marianne Harris
Kameleon Creative Solutions Inc.
MB Superior Metal Recovery Ltd.
Dr. Robert Menzies
Mr. Edward L. Fitch - Chartered
Accountant
N I Cameron Inc. Chartered
Accountants
Optaderm Skin Care

Ramada Ltd.
The Cleaning Connection
Vancouver Animal Wellness Hospital
Vancouver Giants
Webster Hudson & Coombe LLP
Wensley Architecture Ltd.

Nechako Lumber Co. Ltd.
Premium Pellet Ltd.

NRG Holdings Ltd.

Atlas Audio Video Unlimited
Boorman Investment Company Ltd.
Brown Bros. Agencies
Cullen Water Systems
Davenport Maps Ltd.
Dr. Bruce Crawford
Four Mile Pub
Dr. Cliff Leachman
Mia’s Tailor Shop
Dr. Brian Pound
Roman Catholic Diocese of Victoria
Van Isle Jewellers Ltd.

Pee-Kis-Kwe-Tan Let’s Talk Society

Pacific Canadian Ginseng Ltd.

Manluk Industries Inc.

Dr. Charles N. Peti

Super 8 Whitecourt
Wal-Mart

Dr. Randy
Goossen
Wakshinsky Bros.
Ltd.

Paulson-Ferraton
Barrister
& Solicitor

Vancouver, BC

20th Century Contracting Ltd.

A Friend’s Moving & Storage

A-1 Insta Fence

AMEC Americas Limited

ATB Financial

Accurate Glass Ltd.

Ahousat Holistic Centre

Alberta Protection Service

All-Tek Industrial & Auto
Electric

Altime Engineering Ltd.

Avmax Aviation Services Inc.

BC Hydro

Bamboo Express Ltd.

Beaupre Enterprises Ltd.

Best Western Chateau
Granville

Bethany Child Care Centre

Brar Holdings Ltd.

Dr. B. V. Brilz

Burton Software Inc.

C. E. Craig & Associates Inc.

CHEEMA Electric Ltd.

Caisse Horizon Credit Union

Canadian Tire Store - Gordon
Head

Catalyst & Chemical Containers
Inc.

Check Point Plumbing,
Heating & Gas Fitting

Claymore Clothes Ltd.

Dr. William Cochrane

Colin Hansen MLA

Colin W. Craig Architecture

Counterpoint Interiors

Crest Pharmasave #203

Dick’s Lumber & Building
Supplies Ltd.

Double TT Silver Ltd.

Downtown Suites

Dr. Nick Van Der Westhuizen

Elle Ambiance Medical Spa

Ethos Gold Corporation

Fort Chipewyan Historical
Society Bicentennial Museum

Freedom Ford

Friesen Accounting (1996) Ltd.

George Rogers MLA

Dr. Rodney S. Giebelhaus DDS

Gurdev Sandhu

Hugh C. Neilson Professional
Corporation

Iron Workers 720

Jane Thornwaite, MLA
North - Seymour

Johnny’s European Tailors

15623 112 Avenue
Edmonton, AB T5M 2V8
Tel: 780-455-7458

Tel: 403-248-3060
www.afriendsmoving.com

3835 48th Avenue
Camrose, AB T4V 2Y9
Tel: 780-672-1994

900 Amec Place, 801 6 Avenue SW
Calgary, AB T2P 3W3
Tel: 403-298-4533
www.amec.com

249 Highway 88 PO Box 330
Red Earth Creek, AB T0G 1X0
Tel: 780-649-1200

112-9 Burbidge Street
Coquitlam, BC V3K 7B2
Tel: 604-472-1900
customerservice@accurateglass.ca

PO Box 91
Ahousat, BC V0R 1A0
Tel: 250-670-9558

10012 94th Avenue
Grande Prairie, AB T8V 0K5
Tel: 780-814-3770

6013 53 Avenue
Lloydminster, AB T9V 2T1
Tel: 780-808-5209
www.all-tek.ca

223-86 McKenney Avenue
St. Albert, AB T8N 2T7
Tel: 780-458-0013

2055 Pegasus Road NE
Calgary, AB T2E 8C3
Tel: 403-291-2464
www.avmax.ca

333 Dunsmuir Street 13th Floor
Vancouver, BC V6B 5R3
Tel: 604-528-1600
www.bchydro.com

178-8180 No. 2 Road
Richmond, BC V7C 5K1
Tel: 604-277-6666

PO Box 210
Kinuso, AB T0G 1K0
Tel: 780-775-3510

1100 Granville Street
Vancouver, BC V6Z 2B6
Tel: 604-669-7070

22680 Westminster Highway
Richmond, BC V6V 1B7
Tel: 604-519-0133
childcare@bethanybaptist.bc.ca

2813 37B Avenue
Edmonton, AB T6T 1M2
Tel: 780-934-7854

201 9th Street
Wainwright, AB T9W 1C5
Tel: 780-842-5829

6255 Jade Court
Richmond, BC V7C 5A7
Tel: 604-231-1650

204-2736 Quadra Street
Victoria, BC V8T 4E6
Tel: 250-386-8778

6160 133rd Street
Surrey, BC V3X 1M4
Tel: 778-317-6042

PO Box 2170
La Crete, AB T0H 2H0
Tel: 780-928-4441

3993 Cedar Hill Road
Victoria, BC V8N 4M9
Tel: 250-721-1125
Fax: 250-721-3611

3828 56 Avenue
Edmonton, AB T6B 3R8
Tel: 780-431-1930
Fax: 780-432-4015
www.chepccc.com

34-3033 King George Blvd.
Surrey, BC V4P 1B8
Tel: 604-535-1768

127 East Hastings Street
Vancouver, BC V6A 1S6
Tel: 604-251-6311

15-3203 Rideau Place
Calgary, AB T2S 2T1
Tel: 403-243-1542

Vancouver-Quilchena
5640 Dunbar Street
Vancouver, BC V6N 1W7
T: 604-664-0748 F: 604-664-0750
colin.hansen.mla@leg.bc.ca

201-2455 Dollarton Highway
North Vancouver, BC V7H 0A2
Tel: 604-985-6626

223-1118 Homer Street
Vancouver, BC V6B 2X6
Tel: 604-683-8407
www.counterpoints.com

8697 10th Avenue
Burnaby, BC V3N 2S9
Tel: 604-522-8050
www.crestpharmasave.com

2580 Gilmore Avenue
Burnaby, BC V5C 4T5
Tel: 604-437-1111

RR 1 Site 3 Box 35
Calahoo, AB T0G 0J0
Tel: 780-459-9530

1174 West Pender Street
Vancouver, BC V6B 6H5
Tel: 604-694-8806

1827 Crescent Road
Victoria, BC V8X 2G7
Tel: 250-370-8465

302 Crowchild Trail NW
Calgary, AB T2N 2R5
Tl: 403-313-7546 F: 403-670-0026
www.elleambiance.com
ellespa@shaw.ca

680-789 West Pender Street
Vancouver, BC V6C 1H2
Tel: 604-682-4750

PO Box 203
Fort Chipewyan, AB T0P 1B0
Tel: 780-697-3844

7505 75th Street NW
Edmonton, AB T6C 4H8
Tel: 780-462-7575

PO Box 330
La Crete, AB T0H 2H0
Tel: 780-928-3277

54-5203 50th Street
Leduc, AB T9E 6Z5
Tel: 780-986-4652
leduc.beaumont@assembly.ab.ca

Mayerthorpe Dental Clinic
PO Box 1020
Mayerthorpe, AB T0E 1N0
Tel: 780-786-2878

205-2607 East 49th Avenue
Vancouver, BC V5S 1J9
Tel: 604-649-2548

2200-10020 100 Street NW
Edmonton, AB T5J 0N3
T: 780-638-6665 F: 780-452-9060

10512 122 Street NW
Edmonton, AB T5N 1M6
T: 780-482-0720 F: 780-482-0874

217-1233 Lynn Valley Road
North Vancouver, BC V7J 0A1
T: 604-983-9852 F: 604-983-9978
jane.thornwaite.mla@leg.bc.ca

3258 West Broadway
Vancouver, BC V6K 2H4
Tel: 604-734-4748
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Kearney Columbia Bowell
Funeral Chapel

Kenaston Lions Club

Kennedy’s Sports Pub

Kids Market Granville Island

Dr. Margaret Kilshaw

Kingsway Oral Surgery

Krushel Farrington

Lehder Environmental
Services Limited

Little Shuswap Lake Indian
Band

Lordco Auto Parts Ltd.

Lumen Christi Publications
Ltd.

Lyn-Den Oilfield Contracting
Ltd.

Lynch Bus Lines

MWM Westcoast Moulding
& Millwork Limited

Marsh & Marsh Incorporated

Matthews Group LLP

Midland Liquidators Ltd.

Mike Farnworth MLA
Port Coquitlam

Moulure Alexandria Moulding

Nahal Brother Finishing &
Painting

Nakusp General Store 2010

Northwest Coast Development

Oak Environmental Inc.

Office of Jeffrey L. Eason
Barrister & Solicitor

On Side Restoration

OncoGenex Technologies

Paws & Tails Dog & Cat
Grooming

Petro Canada Bulk Sales

Points North Freight
Forwarding Inc.

Port McNeill Log Salvage

Post Hotel

Pro Star Mechanical
Technologies Ltd.

QA Structures Inc.

Quality Inn Downtown Victoria
Inner Harbour

Radium Valley Vacation Resort

Recochem Inc.

Red Crow Community College

Rideau Home Hardware
Building Centre

Royal Canadian Legion
Branch 4

S.C.N. Healthy Families
Project

Sabo, Phillips & Company

Same Day Roofing

Scott Plastics Ltd.

Sears

Sears Carpet and
Upholstery Cleaning

Sheane Graphics
& Engraving Ltd.

Shuswap Lake Estates

Silverleaf Gifts & More

Simard Insurance
Agencies Ltd.

Slocan Cabinets & Millwork

Special Olympics Edmonton

Sprott-Shaw Community
College

Master - Flo Valve Inc.

Stream - Flo Industries

Sucker Creek Band
First Nations Education

Sylvia S Shelton
Barrister & Solicitor

TL Painting and Decorating

Tarrabain Law

Terracon Geotechnique Ltd.

The Keg Steakhouse & Bar
Whistler BC

The Old Spaghetti Factory

The Society of Obstetricians
& Gynecologists of Canada

Traxxon Rock Drills Ltd.

Tristar Collision

Twin Willows Golf Club

Vancouver Native
Health Society

Vanderhoof & District Co-Op

Variety Hotelier House

Vector Yacht Services

Vegreville Community
Daycare

Visions Eyecare Centre

Vita Sport Cycles

219 6th Street
New Westminster, BC V3L 3A3
Tel: 604-521-4881

PO Box 244
Kenaston, SK S0G 2N0
Tel: 306-252-2256

11906 88 Avenue
Delta, BC V3C 3C8
Tel: 604-590-2366

PO Box 26 1496 Cartwright Street
Vancouver, BC V6H 3Y5
Tel: 604-689-8447
www.kidsmarket.ca

325-3066 Shelbourne Street
Victoria, BC V8R 6T9
T: 250-595-2443 F: 250-598-6237

107E-14310 111 Avenue
Edmonton, AB T5M 3Z7
T: 780-454-6565 F: 780-447-2336

3-1718 3 Avenue S
Lethbridge, AB T1J 0Y9
Tel: 403-320-4666

210-704 Mara Street
Point Edward, ON N7V 1X4
Tel: 519-336-4101

1886 Little Shuswap Lake Road
Chase, BC V0E 1M2
T: 250-679-3203 F: 250-679-3220
www.littleshuswaplake.com

22866 Dewdney Trunk Road
Maple Ridge, BC V2X 3K6
Tel: 604-467-1581

18-7930 Bowness Road NW
Calgary, AB T3B 0H3
Tel: 403-240-0184
www.lumenchristie.com

PO Box 5056
Bonnyville, AB T9N 2G3
T: 780-826-2835 F: 780-826-2836

4687 Byrne Road
Burnaby, BC V5J 3H6
Tel: 604-439-0842

18810 96th Avenue
Surrey, BC V4N 3R1
Tel: 604-513-1138
Toll Free: 1-800-667-5597

405-1901 Rosser Avenue
Burnaby, BC V5C 6S3
Tel: 604-299-6344

804-322 11th Avenue SW
Calgary, AB T2R 0C5
T: 403-229-0066 F: 403-229-2817
www.matthewsgrp.com

1234 Kingsway
Vancouver, BC V5V 3E1
Tel: 604-875-9722
www.midlandcanopies.com

107A-2748 Lougheed Highway
Port Coquitlam, BC V3B 6P2
T: 604-927-2088 F: 604-927-2090
mike.farnworth.mla@leg.bc.ca

20352 Power Dam Road
Alexandria, ON K0C 1A0
T: 613-525-2784 F: 613-525-3077

14477 75 Avenue
Surrey, BC V3S 0S3
Tel: 604-537-5739

PO Box 795
Nakusp, BC V0G 1R0
T: 250-265-3444 F: 250-265-3466

7903 Elwell Street
Burnaby, BC V5E 1M3
Tel: 604-290-8762

103-4712 13 Street NE
Calgary, AB T2E 6P1
Tel: 403-250-9810

PO Box 159
Georgetown, ON L7G 4T1
T: 905-877-6961 F: 905-877-9725

5005 24th Street
Vernon, BC V1T 8X7
T: 250-558-5302 F: 250-558-5307
www.onsiderestoration.ca

400-1001 West Broadway
Vancouver, BC V6H 4B1
Tel: 604-736-3678
www.oncogenex.com

864C 8th Street
Kamloops, BC V2B 2X3
Tel: 250-376-6533

5020 56 Street
Wetaskiwin, AB T9A 1V9
Tel: 780-352-7191
Fax: 780-352-8085

2405B Wheaton Avenue
Saskatoon, SK S7L 5Y3
Tel: 306-633-2137

PO Box 1553
Port McNeill, BC V0N 2R0
Tel: 250-956-2073

PO Box 69
Lake Louise, AB T0L 1E0
Tel: 403-522-3989

524 William Street
Victoria, BC V9A 3Y9
Tel: 250-383-4558
www.prostar-mechanical.com

PO Box 1146
Blackfalds, AB T0M 0J0
Tel: 403-885-5411

850 Blanchard Street
Victoria, BC V8W 2H2
Tel: 250-385-6787
www.victoriaqualityinn.com

PO Box 129
Radium Hot Springs, BC V0A 1M0
Tel: 250-347-9715

850 Montee De Liesse Road
Montreal, QC H4T 1P4
Tel: 514-341-3550

PO Box 1258
Cardston, AB T0K 0K0
Tel: 403-737-2400

58 Abbott Street N
Smith Falls, ON K7A 1W5
T: 613-283-2211 F: 613-283-8537
www.rideaulumber.com

9350 Mary Street
Chilliwack, BC V2P 4H1
Tel: 604-792-2337

PO Box 159
Hobbema, AB T0C 1N0
T: 780-585-2254 F: 780-585-2234

4555 Helen Street
Port Alberni, BC V9Y 6P4
T: 250-724-7226
www.gpcga.ca

9286 124A Street
Surrey, BC V3V 4V8
Tel: 604-807-7571 or
604-585-1663

2065 Henry Avenue West
Sidney, BC V8L 5Z8
Tel: 250-656-8102

108-8818 111 Street
Fort Saskatchewan, AB T8L 3T4
T: 780-998-9904 F: 780-998-9946

109A - 81 Golden Drive
Coquitlam, BC V3K 6R2
Tel: 604-420-2900

140-7858 Hoskins Street
Delta, BC V4G 1M4
Tel: 604-946-2665

PO Box 225, Blind Bay, BC
V0E 1H0
Tel: 250-675-2523

7236-B Pioneer Avenue
Agassiz, BC V0M 1A0
Tel: 604-796-0486

PO Box 818
High Prairie, AB T0G 1E0
Tel: 780-523-4524

12-2330 Tyner Street
Port Coquitlam, BC V3C 2Z1
Tel: 604-626-5767

16011 118th Avenue
Edmonton, AB T5V 1C7
Tel: 780-448-1886
www.specialolympicsedmonton.ca

2nd Floor-2621 Douglas Street
Victoria, BC V8T 4M2
T: 250-384-8121 F: 250-384-5755
www.sprott-shaw.com

4611 74 Avenue
Edmonton, AB T6B 2H5
Tel: 780-468-4433

4505 74 Avenue
Edmonton, AB T6B 2H5
Tel: 780-468-6789

PO Box 65, Enilda, AB T0G 0W0
Tel: 780-523-4426

3469 Commercial Street
Vancouver, BC V5N 4E8
Tel: 604-251-2144

6831 West Saanich Road
Brentwood Bay, BC V8M 1J5
Tel: 250-652-2587

502-10080 Jasper Avenue
Edmonton, AB T5J 1V9
Tel: 780-244-8529

800-734 7 Avenue SW
Calgary, AB T2P 3P8
Tel: 403-266-1150
www.terracon.ca

4429 Sundial Place
Whistler, BC V0N 1B4
Tel: 604-932-5151

53 Water Street
Vancouver, BC V6B 1A1
Tel: 604-684-1288

780 Echo Drive
Ottawa, ON K1S 5R7
T: 1-800-561-2416 or 613-730-4192

2780 Norland Avenue
Burnaby, BC V5B 3A6
Tel: 604-437-7625

12720 101 Street
Edmonton, AB T5E 4E5
Tel: 780-472-1544

14110 156 Street NW
Edmonton, AB T6V 1J2
Tel: 780-447-2934

449 Hastings Street East
Vancouver, BC V6A 1P5
Tel: 604-254-9949

Toll free: 1-877-567-4414

3755 Banff Avenue
Burnaby, BC V5G 3Z9
Tel: 604-291-6568

2244 Harbour Road
Sidney, BC V8L 2P6
Tel: 250-655-3222

PO Box 443
Vegreville, AB T9C 1R4
Tel: 780-603-4417

105-8220 Centre Street NE
Calgary, AB T3K 1J7
Tel: 403-275-3322

3007 Centre St NW
Calgary, AB
T2E 2X2
Tel: 403-276-5115



CFUV 101.9 FM

UNIVERSITY OF VICTORIA

Access Live Fridays 11AM - 12PM

Also available as a PODCAST

PO Box 3035, Victoria, BC V8W 3P3

Ph: (250) 721-8607

Available online www.cfuv.uvic.ca

4207-50 Street, Cold Lake, Alberta T9M 1K6

780-594-4303

All Day Breakfast

FRIDAYS - Kids Eat 5-9 PM

TUESDAYS - 20% Senior Discount

FREE

Family Restaurants

Walmart Supercentre Williams Lake

West Point Rentals

Western Financial Group

Western Financial Group

Western Financial Group

Western Financial Group Ltd.

Westlake Paving & Aggregates

Westlock Community Day Care
Centre

Dr. David Wheatcroft

Whistlers Inn

Woods Dispensary

Ye-Old Dogwood Lumber

1205 Prosperity Way
Williams Lake, BC V2G 0A5
Tel: 250-305-6868
www.walmart.ca

2903 Kalum Street
Terrace, BC V8G 2M4
Tel: 250-635-3545
Fax: 250-635-2772

2025 Harvey Avenue
Kelowna, BC V1Y 6G6
Tel: 250-762-2217

4221 75 Avenue
Lloydminster, AB T9V 2X4
Tel: 780-875-8922

910 3rd Avenue
Wainwright, AB T9W 1V2
Tel: 780-842-4411
Toll Free: 1-800-471-7836

5100 50 Avenue
Leduc, AB T9E 6V4
Tel: 780-980-4277
Fax: 780-980-0169

2455 McDougall Road
West Kelowna, BC V1Z 2L6
Tel: 250-769-4166

10804 101 Street
Westlock, AB T7P 1H5
Tel: 780-349-4999

1663 Victoria Street
Prince George, BC V2L 2L4
Tel: 250-561-1916

105 Miette Avenue
Box 250
Jasper, AB T0E 1E0
Toll Free: 1-800-282-9919
www.whistlersinn.com

2931 20th Avenue S
Lethbridge, AB T1K 3M5
Tel: 403-328-0822

PO Box 1001
Lake Cowichan, BC
V0R 2G0
Tel: 250-715-1678
Fax: 250-715-1628

THANK YOU to the following Blind Canadian sponsors!
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